Cla

NHAP MON

CONTENT MARKETING

[ERA tuyén dich]




Chao cac ban, minh la
Meéo Eo Meo Sac Méo.
Goi tat 1a Méo nha!

era

Ngudn anh: Moz.com

Nhiap mon Content Marketing

Chao mung dén véi loai bai Nhdp mén Content Marketing. Néu chi mdi bat dau tim hiéu vé Content
Marketing nhung khéng biét nén bat dau tir dau thi loat bai nay danh riéng cho ban!

Chac chan ban tling nghe qua ciu slogan bat ha: “Content la vua” hay “Content la tat c3”. Diéu nay ¢ ding
su that? Nhitng bai viét tran lan trén internet liéu c6 “thdm ngon” nhu tiéu dé ctia ching? Kién thlc trong
cac sach vé content marketing ding véi thuc té bao nhiéu?

Loat bai ciia Moz.com dugc tuyén dich c6 ndi dung xoay quanh viéc chon ding nhém déi tugng, dua
ra y tudng phl hgp, quang ba ndi dung, do ludng hiéu qua theo thdgi gian... nham mang dén cho ban cai
nhin tong quan nhat vé tat ca cac khia canh cia Content Marketing.

Hy vong loat bai nay s& trd thanh ngudn tai liéu tham khao dang tin cdy, du cho ban la ngudi mdi bat dau
hay da la chuyén gia trong nganh!

Trudc khi doc, ban c6 thé danh it phut tim hiéu vé


https://moz.com/
https://eracontent.marketing/ve-chung-toi/?utm_source=ebook-nhap-mon-content-marketing&utm_medium=link&utm_campaign=ebook
https://eracontent.marketing/era-va-y-nghia-ten-goi/?utm_source=ebook-nhap-mon-content-marketing&utm_medium=link&utm_campaign=ebook
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Thua sép, em da tim ra cach el d

cai thién tinh trang sut giam doanh sa:
CONTENT MARKETING
Nghe cé vé hay day!

ol GIAN
o0 H

Ngudn anh: Moz.com

CHUONG 1: Content Marketing cd phil hop vdi doanh nghiép ciia ban?

Trudc khi tim hiéu sGu hon, chdng ta can phdi lam ré khai niém nay nhé!

Cum tU “NG6i dung la vua” (Content is king) da va dang tao dudc tiéng vang [8n trong gidi marketing online.
Mac du c6 nhiéu tranh luan xoay quanh cum tif nay nhung quy chung moi ngugi déu dong y content cé nét
khac biét doi chut so v8i nhiing linh vuc marketing khac nhu social media va SEO.

Hdy suy nghi'vé diéu nay mét chiit.

Néu khéng metadata (siéu dif liéu, dif liéu meta) tap thi bd phdn SEO khong cd nguyén liéu dé t6i uu hda
cac cong cu tim kiém. Content dong vai tro la dif liéu dugc thém vao bai viét, cung cap cho Google va
Facebook thong tin dé lap chi muc (indexing). Mai link dudc lién két vGi mét phan content nhat dinh va khi
moi ngudi nhap tU khda vao 6 tim kiém thi cd nghia la ho dang tim kiém noi dung.

Moi email, moi dong tweet, moi landing page va moi phan mo ta san pham trén website déu [a content.
Nhu lan Lurie, CEO Portent, Inc. ting mo ta vé content nhu thé nay:

Content khéng phai la "bai viét duge xép hang cao
hon" hoéc "bai infographic” hay "bai long-form".

Bl bat cu thong diép nao«Elilinlitely

truyén tai dén khach hang.

- lan Lurie, CEO, Portent, Inc. -

Cla

Mail: hello@eracontent.marketing Tel: 0919 1000 75 Website Fanpage 1


https://moz.com/
https://eracontent.marketing/?utm_source=ebook-nhap-mon-content-marketing&utm_medium=link&utm_campaign=ebook
https://www.facebook.com/eracontent.marketing/

Content la trong tdm cla hoat dong marketing. DU ching ta giao tiép vdi khach hang, v8i d6i tac, véi ngudi
doc, va nhiing gi bang hinh thic gi di chang nifa thi cling déu [ content.

Vay content marketing la gi? Cling kha ddn gian thoi! Content marketing viéc [a st dung bat ky hinh thdc
nao clia content nham gilip doanh nghiép dat muc tiéu marketing d& dé ra nhu théi thic déi tugng tiém
nang mua hang, duy tri quan hé v8i khach hang than thiét, quang ba thudng hiéu cho nhiéu ngugi biét...
Chuing ta sé cung tim hiéu phuong cach gitp ban dat dudc nhiing muc tiéu viia néu trong nhiing chuong
ti€p theo nhé!

la viéc
sirdung cac [ eReaEu nham giup
doanh nghiép dat [l eR{=I R 1 Gl R

Ccla

Mt trong nhiing ly do khién nhiéu doanh nghiép ngan ngai khi phan bé nhan su cho bo phan Content
Marketing ndam gon trong 2 chil: Igi ich. Ho chua nhan thay dudc |gi ich that su do content marketing mang
lai. Thuc hién content marketing sé giip doanh nghiép clia ban dudc khach hang chi y han, danh gia cao
han, yéu thich han. Nghe cé vé hay day, nhung van con ma hé [am! Ban c6 nghi nhu vdy khong?

Nhiing gi ich do cia content marketing da phan la vd hinh, tritu tugng, khdng thé cdm nam dudc. Nhung
hay yén tdm! Ching ta sé lan [ugt tim hiéu vé ching.

/ Nhiing gia tri vo hinh

Nhiing gia tri vo hinh tang tinh nhan dién thudng hiéu
Cung tudng tugng mot cudc déi thoai gilta 2 ngudi, cd dé cap dén thuang hiéu ctia ban nhu sau:
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E, thim c6 thay post tuyén
Content Creator cla
chua? Lam ché nay suéng
nhu khong lam luén a!

la cong ty nao? Nghe la
hoac vay man?

la sub-brand théi. Ngusi
ta lam cho Toyota, Petrolimex,
Grab Kitchen, Highlands
Coffee luén do ba.

E, con cé sub-brand Letweb
chuyén lam web, chac cé nhiéu
anh code dep trai phong dé né

Whet, quéng lién caéi link
apply day

Full HD 4k khéng che:
nhap-vao-hinh

S5
%n

Y
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Nguén anh: Moz.com

Hay tao ra nhiing content, ma théng qua do, ngudi ta c6 thém thong tin dé thém vao cudc ndi chuyén clia
ho. Khi moi ngudi nhic dén nhiing thong tin cd lién quan dén thuong hiéu cling chinh [a lic ho dang tu
“gido duc” lan nhau vé doanh nghiép ctia ban. Su nhan thdc vé thuong hiéu nay thuc su rat dang quy!

Dat dugc uy tin trong nganh

“Toi thuc sy nghi ngd khi nghe noi dén “meo tang nang suat” cho dén khi tap chi Harvard Business Review
xuat ban mot bai bao xac nhan hiéu qua cla nhitng meo nay. Va thé [a téi quyét dinh 4p dung ching!” hay
“Néu Tubi Tré va Thanh Nién khong dang thong tin nay thi [a tin gid”. Cé phai ban danh gia cao nhiing
thong tin tU nhitng nguén uy tin?
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S& mat kha nhiéu thgi gian dé xay dung su ngudng md va ton trong ctia khach hang, hay chinh xac han la
uy tin. Néu chiing minh dudc su hiéu biét va tinh minh bach cla thuong hiéu thi doanh nghiép cla ban sé
trd thanh nguon théng tin uy tin trong khi nhiing bén khac chi cung cap thong tin sdo rong.

Cac trang web c6 content kém chat lugng (hay tham chi la content rac) cung cap thong tin sai su that,
khién ngudi doc bi hoang mang. Khi dd, ho sé c6 xu hudng tim nhiing trang web uy tin han, cung cap thong
tin chinh xac va ho cé thé tin tudng dudc. Néu doanh nghiép cta ban nhan dugc su tin tudng nay, khach
hang s& mua san pham/ dich vu clia ban va ho cling san sang chon thuong hiéu cta ban thay vi cac d6i thi
khac

Chuyén dai khach hang gidn tiép

“Cai post design hinh dep ghé ta, nhung cai tén sao nghe la qua chén. Whet, bén nay con thiét ké web nita
né. Dé bam vo coi sao.”

DU content lién quan dén san pham/ dich vu cta ban nhiéu hay it hodc khong lién quan thi cling déu gidp
thu hep khoang cach gitia khach hang tiém nang va san pham/ dich vu cla ban va nang cao ti |& mua hang
sau nay.

Nang cao tinh than lam viéc nhom

“Alo, content toai viét xong réi né. Coi set quang cdo nha.”

Content marketing dong vai tro la nén mong dé ban tiép tuc trién khai cac campaign marketing sau nay.
Sang tao content mang dén cho ban cd héi lam viéc vdi nhiéu dong nghiép han, ké ca nhiing ngudi it tuong
tac vGi ban trudc day. Ban c6 thé lam viéc v8i designer dé tao ra hinh anh minh hoa, lam viéc véi coder dé
dam bao ndi dung hién thi dep trén web, lam viéc véi team ads dé biét dudc ké hoach quang cao content
hiéu qua. Nhiing diéu nay chi la khgi dau théi, ti€p theo d6 chac chan a phai tuong tac vdi nhau nhiéu hon
roi!

Nhiing gid tri c6 thé do lutng duoc

Lugng truy cap website (traffic)

Lugng truy cap website tat nhién [ |gi ich c6 thé nhin thdy bang mat thudng. H3y tao ra content thu hdt
moi ngugdi vé website clia ban. Hay xay dung website clia ban trd thanh ndi cung cap thong tin hitu ich vé
san pham/ dich vu va doanh nghiép.

Cai thién SEO
Content mang dén cho SEO rat nhiéu |gi ich, that khd dé ké hét tai day. Nhung ban cé thé ghi nhd mét sé

lgi ich dang chu y nhu: content t6t thu hat editorial links (bai viét clia ban c6 d6 uy tin cao, dudc Google tin
tudng, va dugc dan lam ngudn tham khao trén nhiing website khac), Google dé dang thu thdp thong tin
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trén trang web cla ban va dua ra nhiing két qua hién thi phu hgp khi cé nguai search tir khéa cé lién quan.
Néu khdng co content thi cai gi s€ gitp t6i Uu hda cac cong cu tim kiém?

Chuyén dai khach hang truc tiép

MUc d6 ban content mo ta san pham ti lé thudn vdi ti [& chuyén doi khach hang truc tiép. Cu thé, san pham
dugc mo ta chi tiét, chan thuc, hiiu ich sé giip khach hang cé thém cd sd dé tin tudng.

Doi dong vé banh da marketing ( )

Nguén anh: Moz.com

Trudc khi khdi dong c6 may content marketing, ban nén biét maot diéu:
khong c6 gi ich nao viia néu & phan trén xuat hién ngay lap tdc. Content
marketing la vi du tuyét vGi vé banh da marketing: L4c dau ban s& phai
tén nhiéu cong stic dé [an banh da. Nhung theo thdi gian banh da sé sinh
ra dong nang va tu lan, giip ban dd phai ton cong.

bung mong dgi ngay mai co két qua ngay,
hdy nghi vé nhilng viéc can am d& dat  Howere your active users trending over fime?
dugc diéu ban ky vong. Va quan trong,
ding bao gid nghi rang banh da khéng
hoat dong nhé!

Active Users

429

Héu hét moi ngudi 236
déu bé cudc tai day

Bén day la hinh minh hoa truc quan sinh
déng cho quan diém trén: hau hét moi
ngudi cé xu hudng bd cudc ngay trudc
thai diém quan trong, ma néu tiép tuc, ho
sé ching kién su thanh cong. Bung nhu
vay, hay tiép tuc, hdy dé danh da tu lan.

53
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On trdi, ddy chinh la cGu hoi ma téi dang mong dgi day!

Néu ban khdng c6 dl ngan sach va nhan luc thi hdy nghi dén “evergreen” content. Day la nhiing ndi dung
bén viing, luon gilt dudc su thu hit, tugi mdi va co thé tai st dung.

Tai eracontent.marketing, evergreen content dugc ap dung triét dé trong post fanpage Case Study. Trén
cung mot motif vé brief design, khung content... nhitng post mdi ra dGi nhanh chéng, day du thong tin cd
ban nhung van tuan thu brand voice va brand guideline.

“Toi phdi thuyét phuc sép va khdach hang nhu thé nao dé ho thdy dudc content marketing dang dé thuc hién?”
Content c6 thé la vua nhung nhiéu content creator (va nhitng ddn vi cung cap dich vu xay dung néi dung)
thudng tranh dau dé thé hién gia tri cla content marketing. Ly do la vi hdu hét moi ngugGi déu nghi cac
dang content (bai blog, bai hudng dan...) la content marketing trong khi ching chi la phan “kham pha”
(discovery) clia phéu marketing (funnel marketing).

D6 la content gilp moi ngudi tim thay ban hodc khién cho moi ngugi cd
cam tinh v@i thuong hiéu cla ban. Nhung content & cap do kham pha
thudng khong phai la diém cham cudi cung cta quyét dinh mua hang.

Can rat nhiéu “l6p” content bo trg dé diéu chinh ty 1& chuyén d6i (chldng
ta sé tim hiéu thém vé cach content biéu hién trong tiing giai doan cua
phéu trong Chuaong 3).

(Nguén édnh: Moz.com)

Bdi vi nd thudng khong phai la [an cham cudi cung va cé gia tri tuong d6i vo hinh, rat khé dé tiép can
khach hang hodc sép va yéu cau cac nguén luc dé tiép thi néi dung. Dudi day la mot sé meo gitp ban
thuyét phuc ho:
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Giang giai tlr ton

Néu sép hodc khach hang cta ban chua biét content marketing la gi hodc chua hiéu r6 gi ich clia viéc ban
hang bang viéc thuyét phuc (soft sell) thi viéc thuyét phuc hoi khé day! Hay bat dau bang mét sé Idi ich cla
content marketing sau day:

e Xay dung déitugng doc gia lau dai
e Tao ra nhiing trai nghiém nhat quan

e Thiétlap banh da marketing

Sau do truc tiép dé cap dén nhiing két qua ma ho mong dgi tif content marketing:
e Xay dung hinh anh thudng hiéu? Ok
e Md3rong doi tugng khach hang? Ok

e Tangtudng tac social media? Ok

Nhung ban can chi y: Pa phan content marketing chi nam & giai doan nhan thic ciia phéu nén viéc mong
dgi khach mua hang nudm nugp sau khi doc bai post trén fanpage hay website la diéu khong thuc té!

Tuyét doi khong khoe khoang vé doi thu

“Hdy lam content marketing di, cong ty XYZ dang lam day.”

Hay tinh tao, viéc cong ty doi thi cé dang thuc hién content marketing hay khong khong cé gia tri trong
viéc thuyét phuc sép hay khach hang cla ban. Du c6 thuc hién chinh xac nhiing gi d6i tha dang lam cling
khong gilip ban dat dugc thanh cong.

Dd dén luc trd I0i cGu héi ddt ra trong chudng nay: Content marketing c6 phu hgp véi doanh nghiép cda ban?

C4. Chic chén cé. It nhat & mdc do nao dé, du it hay nhiéu, ban cling d3 thuc hién content marketing. Vay
c6 nén cung cé nguodn luc dé gitp doanh nghiép cla ban dat dudc nhiing muc tiéu kinh doanh da dé ra?
Tat nhién r6i! Nhung bang cach nao? Doc ti€p Chuong 2 nha ngudi ban!
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'O wow, luct like fanpage
* tdng'véo véo ludn kia.
. Lam blog di Méo

A... ir... thi... vi blog
co... content.
Ma khi nao xong
bao cho anh nha!

Tai sao phai lam
blog vay sép?

Nguén anh: Moz.com

CHUONG 2: Chién ludc content

GiG thi ban cam thay hiing thu vdi content marketing va san sang bat dau tim hiéu sau hon roéi phai khong
nao? Nhung khoan, trudc khi ngup ldn trong md idea content thi ban can lap ké hoach cai da. Chién lugc
content sé& gilp ban tdn dung moi ngudn luc dé dat dudc thanh cong & mdlc cao nhat. Chuong nay sé
hudng dan ban lap Chién lugc content.

C6 ngudi cho rang 2 thuat ngil “Content marketing” va “Chién ludc content” c6 thé thay thé cho nhau,
nhung that ra chdng khong hoan toan giong nhau. Vi du khong trién khai content marketing thi ban cling
van cé thé xdy dung chién lugc content (vi du nhu chién [ugc content cho blog ca nhan clia ban chang
han). D& théng nhat vé mat thuat ngill, trong loat bai nay, khi ching t6i nhac dén “chién lugc content” thi
¢ nghia la dang nhac dén “chién lugc content marketing”.

Chién lugc content: Content marketing:
huéng dSn n6i b va lich bién tap, sang tao,
quan tri chon loc - bién tap content,
quang cao content,
vong lap content

Chién lugec content marketing:
t&m nhin, muc tiéu, nghién ctu
khan gia, van phong, phong céch,
y tudng, quan tri bén ngoai

cla

Ngudn énh: Moz.com
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Chién ludc content c6 moi quan hé mat thiét vGi tam nhin cda ban va lién quan dén cach taora-quan ly -
cap nhat content va ly do tai sao phai lam nhu vay. Chién lugc content con xem xét moi dang content tiép
can v@i khach hang cta ban. Ngoai ra, né thuat ngif nay con lan san qua thuat ngif content marketing mét
chit nita. Do d6, ban sé cam thay mot s6 diém trong bai viét nay kha giéng v8i content marketing. Nhung
duing quén chdng la 2 thuat ngll khac nhau, nhu ching ta da dé cap 4 trén.

Content marketing chi trong vao cac phudng tién va cach thlc sang tao, quan ly va chinh stfa content
nham giup doanh nghiép dat dugc muc tiéu marketing. Muc tiéu dé cé thé 1a khach hang chét don thanh
céng nhg doc bai blog gidi thiéu théng tin san pham hodc xay dung uy tin cho san pham/ dich vu dé thu
hat khach hang. Content marketing khong dung lai & viéc tao ra content khién cho ngugi tiéu dung muén
mua hang ma con dan dat ho vao phéu ban hang (sales funnel).

Dat trudng hagp, khi phat hién ra su tin tudng ctia khach hang danh cho cong ty giam dan thi chién lugc gia
content sé dé xuat mét s6 cach dé xay dung long tin, con ngudi lam marketing sé trao déi riéng vdi founder
cua cong ty dé tim ra cach |3y lai uy tin dd mat. Ban d3 thay dugc chién ludc content va content marketing
b6 trg cho nhau nhu thé nao chua?

Du@i déy la cac budc ban cdn thuc hién dé xdy dung chién lugc content.

Chién lugc content marketing cta ban sé trd thanh kim chi nam chi
dudng, gilip tra I3i cau hoi “Chung ta dang [am cdi gi?” va nhiing thac mac
phat sinh nhu “Tai sao chiing ta thuc hién lai nhiing viéc da lam?”.

Ban can mot chién lugc véi nhiing thong tin dd cu thé vé cong ty, doi
tugng muc tiéu va nhiing tinh huéng khac nhau dé tao nén cd sg dé tra (Gi
nhiing cau hoi vifa néu. Tuy nhién, ban cling c6 thé mudn mét chién lugc
linh hoat don dé tudng thich v8i nhiing su thay doi clia cong ty, cac khach
hang va tinh huéng khac nhau.

H3y bat dau bang viéc xac dinh tdm nhin clia cdng ty ban trong 3 dén 5
nam tiép theo va dua vao do6 dé xay dung ké hoach content dé dat dugc
nhiing gi da dat ra. Xac dinh tam nhin ngay tU dau la nén tang cho chién
[udc clia ban sau nay. Gid thi ban da budc vao hanh trinh phat trién chién
[udc content roi day!
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Budc tiép theo trong viéc phat trién chién [udc content la xac dinh déi tugng khach hang cda ban la ai (va
ban mudn tiép can vdi nhiing doi tugng nhu thé nao). Ban phai hiéu tat tan tat nhiing thi lién quan dén
khach hang tiém nang, nhu:

Thong tin nhan khau hoc (tudi, gidi tinh, khu vuc...)
Ho thudng truy cap nhiing website nao?

Ho tuong tac bang nhiing kénh nao? (chi sif dung Facebook hay dung ca Facebook va Instagram/
Twitter...)

Ho bi dnh hudng bdi nhiing ai?

Diém dau cua ho la gi?

Néu khong hiéu ding, hiéu du, hiéu sdu sac vé khan gia thi chién lugc content clia ban ¢ nguy cd that bai
rat cao. Chlng ta sé nghién clfu kj han mot sé cong cu ho trg va phudng phap tiép can khan gia khi dén
Chugng Y tudng (Chuang 5).

Kiém tra content thudng hay bi nham lan véi chién lugc content. Nhung that ra day chi la mot trong nhiing
budc can thuc hién dé xay dung chién lugc hiéu qua. Theo dd, kiém tra content gilp quan ly va danh gia
nhitng content ban da tao ra hiéu qua han.

Tiép theo ddy sé [0 mot s6 budc cia qud trinh kiém tra. Hay bat déu ting budc nhé!

Budc 1: Kiém ké content san co

Dau tién, ban can tap hgp tat ca content dang cd. Ban hoan toan cé thé thu thap thd cong néu trang web
cla ban c6 quy m6 nhd. Con doi v8i nhitng website ¢ quy mé [8n thi cac trinh thu thap théng tin nhu
Screaming Frog sé ho trg ban 13y danh sach cac URL day du ti trang web ctia minh.

Budc 2: Sap xép va phan loai content

M3 rong kho content bang cach mé ta ndi dung theo cac tiéu chi sau:
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Chu deé (topic)

Content c¢6 dé cap dén san pham hay nhiing thong tin mang tinh chat gido duc khach
hang nhiéu hon? Cé lién quan dén content marketing, social media, t6i uu ty & chuyén
déi, landing page, A/B testing hay nhiing thi khac khéng? Hay [3p shortlist cac thé loai
content ban sé st dung trong chién [udc content marketing va liét ké cac chu dé o lién
quan.

[i]

Po dai
D0 dai content cé anh hudng gi dén lugt xem, (UGt chia sé? Content dai bao nhiéu thi 6n?

Déi tugng cua ban thich dang bai viét dai, mang tinh hoc thuat cao hay thich dang content
ngan, dé hiéu?

Van phong

Content vui nhon, dé thuang, st dung thoai mai phuong ngii, tiéng long hay doi hoi phai
nghiém trang, chuyén nghiép? Mot lan niia, ban can mé ta chinh xac déi tugng khan gia dé
xac dinh van phong phu hgp.

Mirc do deé cap dén doanh nghiép

Long ghép doanh nghiép vao chu dé nhu thé nao? Truc tiép dé cap dén congty dang ban
hay chi nhac dén tén thugng hiéu cach “suong sucng”? Hay tu tao mot thang do véi cac
chi s6: thi hiéu khach hang, dac trung doanh nghiép, san pham dang kinh doanh... va dua
vao do dé xac dinh tan suat dé cap dén doanh nghiép trong content.

o a N

Khéng 16i thoi

M6t s6 content “trugng ton bat diét”, khéng cé dau hiéu l6i thdi theo ndm thang, nhung
mot s6 khac thi khong. Lan nay, cling hdy tao mot thang do vdi gia tri cao nhat la “tai s
dung” va thap nhat [a “sif dung 1 lan”. Sau khi xép content vao thang d6 do, ban sé biét
dudgc dau la dang content can dugc bao ton.

Pac trung

Content clia ban c6 nhiing dac trung gi va dudgc dang tai trén nhiing kénh nao? Bai viét cd
chen video hay nhiéu hinh anh khéng? Content c6 phai dang infographic khong? Bai viét
c6 dugc toi Uu SEO V@i cac cac thé tiéu deé (title tags), meta description, heading...?

x>
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Budc 3: Theo doi sd liéu

Ban can thu thap so liéu lién quan dén content tuy thudc vao kénh ma ban dang tai ching. B6i véi content
website thi Google Analytics, Google Data Studio la 2 trong s6 nhiéu cong cu gilp ban tong két sé liéu.
Tudng tu, déi vdi cac kénh mang xa hdi nhu Youtube, Facebook... déu c6 phan théng ké s6 liéu dé ban
theo dGi cac théng sé sau:

e Luct truy cap (traffic)

e S6 liéu tuong tac (engagement): thdi gian ngudi xem & lai trang (time on page), s6 trang ho d3

xem...
e Ludtshare

Budc 4: Phan tich dif liéu, khdc phuc 16 héng

Cap nhat trend va d6i mdi content theo thi hi€éu khan gia la diéu can thiét, nhung dung vi thé ma quén nhin
lai nhitng diém con thiéu sét. C6 khi nao khan gia can mot thd méi mé va hiiu ich hdn nhiing content ma
ban dang cung cap? Ban cé nén thif nghiém cac dang content ma trudc day chua ting st dung?

Nguén anh: Moz.com
H&y phan tich dif liéu c6 dudc ti mot s6 cong cu ho trg dugc néu trong budc 3. Tim xem khan gia thich
dang content nao hon, dau la content cé chi sé tich cuc nhat va ban can khac phuc nhiing 16 héng nao dé
cai thién chat lugng content.
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Sau khi xac dinh dugc tdm nhin va so sanh véi content hién c6 thi da dén lic ban dat muc tiéu cho content.
Can luu y, muc tiéu cta ban phai tra |Gi dudc ciu hdi “do ludng bang cach nao” va “thuc hién trong bao
lu”. Vi du nhu tdng hang tlf khda “tuyén dung content” [én top 1 Google vao cudi quy 2/2020 chang han.
Ngoai ra, ban cé thé dat nhiéu dang muc tiéu nhu ty |& chuyén doi, tang nhan dién thudgng hiéu... 3-4 muc

tiéu la s lugng ly tudng dé ban bat dau chién lugc content cha minh day.

Nguén anh: Moz.vn
DU moi nhan vién c6 tinh cach khac nhau nhung ca tinh thuong hiéu thi chi mét. Trong qua trinh xay dung
chién ludc content, ban dung quén xay dung style guideline dé quy dinh vé van phong, cach dung tu, danh
xung... khi sdng tao content. Sau d6, hay pho bién tai liéu nay cho cac bd phan lién quan dé cung phoi hgp
thuc hién dong bo. Khi xay dung chién lugc content ciing la luc thich hgp dé ban refresh lai ca tinh thuong
hiéu (néu can thiét).

Chién lugc content marketing clia ban can dudc ghi chép lai mo6t cach toan dién, suc tich nhung du ddn
gian dé mot content writer hay chién lugc gia doc vao déu hiéu va ghi nhé dugc muc tiéu chinh cia chién
lugc tU lac bat dau cho dén khi két thic chién lugc.

Ban c6 thé download Content Strategy Template

ERA mdi ban doc thém bai viét Hudng dan xdy dung Chién ludc ndi dung tuf A-Z dé thu thap thém nhiéu
thong tin hitu ich née!
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cla

Nhd cé content marketing nén
xac dinh khach hang tiém niang
dé ec luén a sép. Mién |a ho roi vao
phéu cua ching ta.

Chén gi, roi vé phéu,
mac ket & trong thi lam sao
mua hang dugc ha Méo?

Nguén dnh: Moz.com

CHUONG 3: Content va Marketing Funnel (phéu ndi dung)

Néu ban van chua quen vdi mé hinh marketing kiéu truyén théng thi viéc tim hiéu phéu marketing la rat
can thiét. Marketing c6 phai nhu mét cai ong hinh tru, khi moi ngudi nghe dén thuang hiéu cta ban thi déu
sé mua hang? Lay hén, khong c6 ddn gian nhu vay dau nha ngudi anh em. :v

Hinh anh chiéc phéu to & phan dau va nho dan vé phan dudi tuong Ung vdi viéc ban tinh loc khach hang
tiém ndng Tung nhdm khach hang nhé déan, nhé dan cho dén khi nhdm ngudi cudi cung quyét dinh mua
hang. Content marketing cé 4 giai doan chinh, ban c6 thé dé dang hinh dung qua hinh anh sau day:

KHAM PHA
CAN NHAC
CHUYEN DO

DUY TRI

Nguén anh: Moz.com

e Phan c6 phéu, sé c¢d nhiéu ngudi biét dén thudng hiéu cta ban (ddy dudc xem [a budc dau tién
trong quy trinh chuyén doi).

e Phan gilia sé nhd han mot chit, tugng Ung véi s6 ngudi can nhac chi tién dé mua san pham/ dich
vu cla ban sé trg nén it hon.

e Phan day phéu [a nho hon hét, tuong Ung véi s6 ngudi thuc su lay tién ra khdi vi va mua hang.
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La mot nha marketing, nhiém vu cta ban la dan dat cang nhiéu khach hang di dén ddy phéu cang tat. Va
day, mot diéu thi vi vé content marketing: DU content marketing khdng han 4 chién thuat dinh cao nhu
nhiéu ngudi van nghi nhung né van gilp ban tié€p cdn moi ngudi & bat ky giai doan nao trong phéu
marketing, va khi cé nhiéu ngugi tudng tac vdi té chlic ciia ban thi phan c6 phéu sé dugc md rong ra hon.

Khi khan gia rgi vao phéu marketing, ban cé thé linh hoat thay déi content dang chif viét va hinh anh trén
cac kénh da dang tai (website, fanpage...) va diéu chinh thong diép cla chién lugc content marketing.

e Muc tiéu: Thu hut khach hang gian tiép, nhan thic vé thugng hiéu

e Chién thuat: N6i dung mang tinh gido duc (educational content), n6i dung mang tinh lan toa (viral
content)

Trong giai doan dau tién nay, ban dang ¢ gang thu hit khach hang tiém nang va mang dén cho ho nhan
thic thuang hiéu. Trong trudng hdp san pham/ dich vu ctia ban khong mang lai gi ich r& rang ngay [ap tuic

..... ~

thi ban sé ¢& géng gilp khach hang nhan thic dudc “cé mét van dé can phai gidi quyét”.

Vi du nhu trudng hdp cua thuc pham chic nang, du udng thuéc bé vao khéng mang lai tac dung ngay (can
thgi gian) nhung ban hoan toan cé thé canh tinh ngudi dung bang nhiing thdng tin canh bao vé siic khde
néu khong an udng, rén luyén thé thao va dung thuc pham bé dudng.

Ban ciing nén tan dung content marketing trong giai doan nay, vi moi ngudi chi nghe nhac dén tén goi
cua thuang hiéu thi chua dd. Phai c6 gi dé khién ho cam thdy to mo, hiing thi tim hiéu va liét ké ban vao
danh sach nhitng thugng hiéu cé uy tin cao.

Phan c6 phéu thudng tap trung vao thi trudng ndi dia. Du muc tiéu la tang ty € chuyén d6i, nhung thay vi
clif cham cham gidi thiéu san pham dé ban hang thi ching ta nén tim hiéu va cung cap cho khach hang
nhifng thong tin ho dang can. Néu cung cap nhiing thong tin chinh xac, uy tin thi hinh anh thudng hiéu cta
ban sé budc lén mot bac cao hon trong long cia khach hang.

Trong qua trinh gido duc khach hang, ban sé gilip ho nang cao kién thic. Cho dén mot thdi diém ho nhan
ra rang san pham/ dich vu cta ban cé thé gitp ho gidi quyét van dé thi chinh a lic ban dudc hang. Chién
thang nhan déi!
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Dudi day la mét sé dang content phu hap trong giai doan Kham pha

— o
= 2 .

s Webniar/ Big content
Bai blog Livestream (game, t%ol, long-form)
= | M ]
Newsletter/ :
E-book Subscribe email Video

Ccla

C6 mét vi du thd vi rat phu hdp véi phan nay. Cau chuyén lién quan dén Theo - mot nha
may san xudt s6-c6-la tai Seattle (MJ). Du ban s6-cé-la nhung Theo néi tiéng khong nho
vao chiing loai sdn pham da dang. Thay vao dé la tour tham quan nha may. G tour nay,
Theo gidi thiéu cho khach hang biét quy trinh tif vudn trong cho dén thanh s6-co-la:
nguon géc nguyén liéu, qua trinh chdng sinh trudng va phai dap Ung nhiing tiéu chi nao
thi m@i dudc chon lam s6-co-la.

-_l:..'.\".if_ : ODRGANIC | ORGAMNIC
pure darl
i l;;;;: dﬂ:'k | pure dark
GlR ' 85% 2% oLare
= ) |
ﬁ@ [' W3 iy e |
E— @@@ NeL™W1 oz g

B —

Nguén énh: Internet
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Sau chuyén di, khach hang vifa c6 thém kién thic, via cdm thay Theo khong chi la mét nha san xuat
s0-c6-la chuyén nghiép trong tiing quy trinh ma con rat hao phdng khi chia sé nhitng thong tin (dudng nhu
la bdo mat) vdi khach hang. Két qua la thuang hiéu ctia ho dugc yéu thich nhiéu hdn, khach hang trung
thanh ciing tang theo.

e Muc tiéu: Thu hut khach hang truc tiép
e Chién thuat: Cung cap thong tin dang case-study

Trong giai doan Can nhac khach hang s& c6 mai lién két véi giai phap cta ban. Day chinh [a lic cung cap
nhiing thong tin hitu ich dé€ ho ¢ cd sd danh gia san pham va cong ty ctia ban. ERA thudng sé tro chuyén
véi khach hang nham dam ho hiéu rd giai phap cta chdng toi.

Can nhac lai rang, trong giai doan nay khach hang chua that su tin tudng ban nhung, do dé hady chd trong
nhiing dang content cung cap thong tin that su hiiu ich, giip ho phan biét doanh nghiép cla ban vdi doi
thu canh tranh. Cac thong tin d6 bao gom:

- Content trinh bay chi tiét sdn pham/ dich vu cla ban
- Video demo

- MO tdsan pham

- Casestudy

Ngoai case study dang trén
web va fanpage, Era con
giup khach hang nhan biét
nhitng giai phap bang cach
san xuat video. Xem video
tai day nhé!
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® Muc tiéu: Giao dich v8i khach hang

e Chién thuat: M6 ta san pham va tuyén bé gia tri (UVP - Unique Value Propositions)

Sau khi dudc ban “tan tinh”, nhiing khan gia trung thanh da san sang trd thanh khach hang. Day la phan
hep nhat cia phéu, tudng lng vdi viéc nhiing ngugi & vi tri nay rat quan tdm dén san pham/ dich vu cla
ban. Va day chinh la nhiing gidy phit cudi cing dé ban thuyét phuc ho mua hang. Nhiing théng tin cé gia
tri trong lGc nay:

Testimonials: Y kién ctia ngudi d3 sif dung qua san pham/ dich vu
Review: Panh gia chat lugng, uu diém, khuyét diém cta san pham/ dich vu
Quy trinh ban hang rd rang, dé hiéu va dang tin cdy

Dang Nhap Dia Chi Giao Hang
1900-6035
3 8-21h, A T7 & CN

€Cla

Quy trinh mua hang - thanh todn theo ting budc cua Tiki rdt don gidn, dé hiéu

® Muc tiéu: Gill chan khach hang, duy tri m6i quan hé véi khach hang
e Chién thuat: HO trg khach hang, bién ho thanh “khach hang lap lai”

Sau khi ¢6 dugc khach hang, muc tiéu ti€p theo cla ban la gili chdn ho va bién ho thanh khach hang lap
lai. Nhitng nguai nay sé tiép tuc st dung san pham/ dich vu cta ban, duy tri tinh trang dang ky thanh vién
va cling sé tiép tuc ung hd thudng hiéu clia ban trong nhiing lan ra mat sdn pham mdi trong tuong lai .
Trong qua trinh nay, content marketing sé dong vai tro quan trong. Nhitng phuong thiic ¢ thé st dung:

Cung cap tai liéu ho trg khach hang
Uu d3i dac biét (voucher, sale off...)
Email marketing

Nang cao trai nghiém khach hang

Nhu ban thay day, moi giai doan clia phéu can c6 cach tiép can khac nhau giéng nhu ban phai sang tao cac
dang content khac nhau cho cac kénh truyén thong khac nhau nhu post Instagram chi trong hinh anh
nhiéu han bai viét. H3y chac chdn ban chon ding hinh thiic content marketing!

Diéu cuéi cung trong Chuong 3, du ban dang & giai doan ndo cta phéu thi ciing phdi tim hiéu xem minh
dang noi chuyén vdi ai va ho can nghe diéu gi nhé!
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~ Name card ghi sao cho ngau ta?
A, lam dudc cai gi thi minh ghi vé cai dé!

\

Nguén dnh: Moz.com

CHUONG 4: Xay dung Framework va doi ngii content

Néu bat tay vao thuc hién theo huéng dan & cac chuong 1, 2, 3 thi chac gig day ban da cé kién thic ca ban
vé content va ndm trong tay mot chién lugc viing chic. Gid day, ban chi cin lam thém mét chit nita dé
chién lugc content marketing dat dugc thanh cong. Chudng 4 nay sé gilp ban trang bi day du framework
va cong cu dé xay dung team content chuyén nghiép (du team d6 chicé 1 minh ban :v).

Cé mot yéu té anh hudng ldn dén muic d6 thanh cong cda chién lugc content nhung thudng bi nhiéu nguci
phét (G, d6 chinh la team content. Nhiém vu clia team nay la thuc hién cac cong viéc lién quan dén content
va chiu trach nhiém vé mdc do thanh cong clia cac y tudng. Trong mot sé trudng hgp, cac thanh vién trong
team cling ddm nhan viéc quang ba content.

Trén thuc té, team content dugc thanh [ap khong dua trén nhitng yéu t6 cé dinh. Tuy theo nhu cau va kha
nang clia doanh nghiép (hay ctia ban than) ma ban xay dung sao cho phu hgp.

Nguén dnh: Moz.com
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Trudc khi nght dén mdt team content hung manh, ban phai bat dau véi viéc truy tim nhitng déng ddi tiém
nang. Dudi day la danh sach mét so vi tri thudng cé trong team content:

o
X
oxX

Chién ludc gia content (Content strategists)

Mot chién lugc gia content c6 thuc luc sé gitp ban theo d&i hiéu qua cta content marketing, so
sanh tinh hinh thuc t&€ v8i muc tiéu, dua ra chién lugc phu hgp dé ban khac phuc diém yéu va
dan ban vao con dudng thanh cong.

Tuy thudc vao quy mo kinh doanh, chién lugc gia content c6 thé phai thuc hién hang loat cac
cong viéc tién san xudt content nhu tao personas khach hang, soan thao - bién tap brand
guideline/ style guideline. Ban cé thé thué ho vé dé tu van - ho trg thuc hién chién lugc hodc
diéu chinh - duy tri chién lugc phat trién ding hudng trong tuang lai.

Content Creator

La ngudi sang tao ndi dung - la nguén nang lugng sang tao trong team content. Nhitng nguai
nay chiu trach nhiém dua ra y tudng maéi mé va giup truyén tai thong diép dén khach hang theo
dang brand voice ctia ban.

Khong nhat thiét phai thué riéng nhan su cho vi tri nay, néu can tiét kiém chi phi, ban hoan
toan c6 thé tan dung nguén nhan luc san c6: nhitng nhan vién hién tai. Viéc nay con giip dam
bao chat lugng bai viét vi ho da quen vdi cong viéc, cd nén tang kién thiic chuyén mon nhat
dinh va hiéu rd cong ty.

Chu y: Content Creator cling c6 rat nhiéu thé loai. Mt s6 ngudi ¢ kha nang téi uu hda ndi
dung bai viét theo chudn SEO, m6t s6 khac lai c6 kha nang ma hda ndi dung thanh dang HTML,
nhung cling c6 ngudi chi c6 thé manh & viéc viét lach ddn thuan. Hay xem xét that k¥, ban can
mot chuyén gia content téng quat hay chi can mot cay but viét that chat!

Editor

Ngay ca nhiing nha van gioi nhat cling khong thé tu chinh slfa tdc pham cia minh. D6 d6, néu
diéu kién cho phép, ban nén (bién tap vién) dé dam bao chat lugng.

C6 2 loai Editor chinh: mét loai tham gia vao qua trinh sang tao ndi dung, make-up bai viét
thém phan hap dan han, loai con lai goi la copy-editor, ho s& dung cdp mat tinh tudng cua
minh dé stfa nhiing 16i chinh ta va ngli phap. Néu phai lua chon gitia 2 loai trén, ERA khuyén
khich ban chon loai th(f 2 - copy editor. Vi viéc make-up bai viét Content Creator hoan toan c6
thé dam nhiém dudc.

Diéu phoi vién

Diéu phadi vién con dugc hiéu la nguai diéu phoi content. Ngudi nay chiu trach nhiém phan cong
nhan su viét bai, check bai, quan ly cong tac vién content (néu c6) va dam bao moi chuyén dang
dién ra theo dung tién dd. Hiéu ndm na, vi tri nay kha tuong dong vdi vi tri
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Mot s6 doanh nghiép c6 di kha nang tai chinh dé duy tri hay tham chi m& rong quy mo cia team content
dén khi dat dugc muc tiéu content marketing. Vay con doanh nghiép vira hay nhiing mé hinh kinh doanh
nhd [é thi sao? Rat c6 thé, ho phai thué freelancer hodc team content outsource

LG trinh phat trién team content ctia moi doanh nghiép la hoan toan khac nhau. Nhung nhin chung, ban
nén bat dau tuyén dung vi tri (ban dau thué dang freelancer cling dudc), sau do thi tiép
tuc vdi vi tri Content Editor. Khi content dugc tao ra ngay cang nhiéu, ban can ngudi ho trg lap ké hoach,
quan ly nguén luc va tién do du an thi chinh la lic tuyén thém vi tri Content Planner.

DE hiéu haon vé chuyén nghé content, mai ban doc thém cla
team Content ERA. Nhiing IGi chia sé chan tinh két hgp vdi case study thuc chién s€ gitp ban hiéu ré hgn

cdng viéc content.
Bai 1: .1 chii ngan vang bat dau tu van ban ngan chif khéng dédng 1 ngan!
Bai 2: Content Creator: Sang tao va chién dau
Bai 3: Creator: suy nghi trén vi thé ctia Agency va tudng lai clia minh

Thué content freelancer la [ua chon phu hgp khi ban phan van khong biét nén trién khai content theo giai
doan hay dudng dai. Ban hoan toan cé thé thué sinh vién mdi ra trudng hodc nhan sinh vién thuc tap va
giao cho ho mot sé content dan gian.

Nhung vi kinh nghiém nghé viét dudc tich lliy theo thai gian, nén ban dUing quén danh thgi gian truy lung
nhiing cay but that su clng cap dé dam nhan vai trd quan trong trong team. Hay nhd lai cach bd day ban
stfa 6ng nudc chi tiét nhu thé nao cho dén khi ban ty slfa. Mot chuyén gia giip moi chuyén trd nén don
gian va chat lugng han nhiéu!
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Nguén anh: Moz.com

Hé théng quan ly content (Content Management System - CMS) la giao dién ndi ban soan thao, luu nhap,
chinh slfa va xuat ban néi dung trén website. CMS dudgc dung phé bién trén thé gidi gom c6 WordPress,
Joomla, Magento... Tuy vao muc dich sif dung, mot s6 website c6 1 CMS, nhiéu CMS hoac khong c6 CMS

nao.

Khi quyét dinh chon loai CMS nao cho website, ban nén tu tra |Gi nhitng cau hoi sau:

Cac bén lién quan la ai? B6 phan nao tham gia vao qua trinh lya chon?

Ban mudn dung CMS dé quan ly bao nhiéu website?

Tai sao ban can CMS? (c6 thé la do ban muén phan quyén quan tri, thu thap thong tin khach hang
dién subscribe mai, quan ly thdng tin lién quan dén khach hang, don hang vdi su ho trg cta cac
phan mém dudc tich hgp trén web.. )

Sap xép cac tinh nang theo thang do bat buéc, mong muén, tuy chon.

Ban mudn xady dung CMS ddc quyén hay st dung nhiing framework san cé?

CMS tu dong cap nhat nhu thé nao? Chi phi moi lan cap nhét la bao nhiéu?

CMS c6 quan ly tinh trang SEO cla content hay khdng? Cac URL c6 than thién v8i SEO hay khong?
CMS c6 ho trg dang tai cac dinh dang media (video, hinh anh, anh dong...) hay khong?

Ngan sach chi cho CMS la bao nhiéu?

Hudng dan st dung CMS c6 ton phi khéng?

Nhiing cau hoi trén khong cé dap an chinh xac nhat. Viéc tra [Gi cac cau hdi gidp ban xac dinh nhu cau va
tim giai phap phu hgp ma théi!
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Trudc khi bat tay vao viéc sdng tao content, ban phai c6 tiéu chudn dé danh gia, phan tich hiéu qua
content sau nay. Tiéu chudn nay dugc goi la framework. Trong thai gian dau, Google Analytics sé gitip ban
lam diéu dé. Cai dat Google Analytics cho website va theo dGi nhiing chi s6 theo thdi gian gitp ban xac
dinh dugc tinh trang content can cai thién va phat huy ra sao.

//@

Vi du nhu ban thay sé liéu thong ké Google Analytics cho thdy rang lugt truy
cap website tang vot nhung ty |é thoat trang cling tang theo thi nguy cd cao la
do ndi dung bai viét ciia ban chua dd hdp dan dé niu chan ngudi doc (du ho
click vao bai viét vi thay tiéu dé thu hat).

Hay quan sat that kj cdc manh ghép trudc khi dua ra bat ky két luan. bat
trudng hgp bai post fanpage cla ban c6 hang nghin lugt like vi content tot,
nhung sau khi doc xong thi khach hang khdong biét lam gi tiép theo. Vay phai
[am sao? Thay vi v0i vang call-to-action, ban hang ngay lap tlc ban nén xay
dung thém content (thém post fanpage hoac link dén bai blog trén website) dé
giup cho qua trinh mua hang cua khach ty nhién hgn.

Phén tich tuong tdc ctia khdch hang théng qua content mang dén cho ban co hdi hiéu vé khdch hang nhiéu
hon. Ban ¢é nghi'rdng phdn tich la phén thd vi nhdt cua content marketing khéng?
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Viét méy caéi content
nay chan gi déu a ~

Ngudn énh: Moz.com

CHUONG 5: Y tuéng content

Y tudng tuyét vdi sidu cap 6ng mat trdi ludn 1a tAm diém clia moi du 4n content. Mot y tudng vifa khién ban
“cd hing” dé duy tri su sdng tao trong sudt chién dich content, vita “hdp hén” khan gia dén ndi ho hao

hing chia sé content ctia ban cho nhiéu ngugi khac nita.

Tréi lai, néu ban danh qua nhiéu thgi gian va cong slic cho mot y tudng nifa vai thi sé gay lang phi tai
nguyén (nhan luc, tai chinh...) va vd tinh day khan gia ngay cang rgi xa ban. Nhin xa hon niia, néu cap trén
nhan ra viéc ban lién tuc cho ra 10 nhitng y tudng dd ec lam that thoat ngudn tai nguyén thi uy tin ctia ban
sé bi sut giam nghiém trong, hay trong trudng hdp xau nhat [a phai “thu don hanh ly r&i khoi ngéi nha
chung”.

Sy thanh bai cia mot chién dich hoan toan phu thudc vao mét y tudng u? Nghe c6 vé rén rgn. Nhung moi
chuyén khong qua khung khiép nhu ban nghi dau. Vi viéc tim kiém mot y tudng tuyét vai gilp ban cai thién
traffic, ty & chuyén d6i va thu hit sy quan tam clia khan gia [a kha thi.

T4t ca nhiing gi ban can dé sd hitu mot y tudng tuyét vdi nam ngay tai day. ERA s& gitp ban tim ra y tudng
chat lugng thuc su thong qua nhitng muc sau:

Y tudng dén tif ngi dau?
Content tudi khong can tugi

Y tudng cho nhitng nganh nham chén
Nhéan biét y tudng chat lugng

Nham muc tiéu va cung cap gia tri
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Poi khi ching ta can vat éc “rang tdm” dé tim thay y tudng chan ai. Nhung cé khi dang di ngoai dudng thiy
tudng tu dung va vao dau. Nghi cling don gian thoi, vi y tudng ton tai xung quanh ban ma! M6t sé chién
thuat sau day sé giip ban nhanh chdng ndm bat y tudng.

Xay dung kho y tudng

Néu laptop, dién thoai hay Drive ctia ban chua cé thu muc kiéu: Y tudng/Hinh anh/Hudng tiép cdn/Cong cu
thi hdy bat dau tao New Folder ngay tu b3y gid (ban cé thé diing doc mot chit dé tao folder nay, sau dé
ching ta co thé tiép tuc).

Al

74

Ban cé thé tao kho di¥ liéu bdng cdch ghi chép tay, luu trif trong laptop hodic Google Drive (hay cdc c6ng cu hé trd tudng tu)

Nao, ban can [am gi vdi folder nay? Hay lién tuc lap day dung lugng ctia nd bang;:
e File doc ghi chu y tudng thu hit ban
e Hinh anh an tugng, truyén cam hdng cho ban
e Dudng link bai bdo chifa théng tin ban dang tim hay viét vé mét tin tdc mdi
e Hay bat c( th( gi khién ban cam thay phan khich, to mo

Bang cach duy tri thu thap dii liéu nhu trén, sau mét thdi gian ban s& nhan ra dudc mét sé diém chung
dudc 1ap lai nhiéu [an cta nhiing thong tin d6. Diéu gi chiém lay su thu hat cta ban, diéu gi khién ban cam
thay hung phan, diéu gi truyén cho ban dong luc thi d6 c6 kha nang lay tudng tuyét v3i ma ban dang tim
kiém. Trudc khi danh phan [8n thdi gian cho viéc dong nado thi xem xét lai nhitng su kién ban than quan
tam gan day chinh la cach gitp ban s6m nhan ray tudng.

Ngoai viéc tao file thi ban cling ¢ thé xay dung va nudi dudng kho y tudng bang cach ghi chép vao s tay,
[uu trif trong email, tai khoan Pinterest, Trello... hay bat clf ing dung nao ¢ kha nang luu trii.
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Rang tom dam vi

ERA thudng goi vui quy trinh brainstorm la “rang tdm”, rang nhanh qua thi nhat nhéo, rang ldu qua thi chay
khét. Brainstorm cling nhu vay, suy nghi chdp nhoang thi cho ra y tudng hai hgt, ngoi suy nghitrong thai
gian dai dé bi bi. Tuy brainstorm khéng khé nhung it ai thu dugc y tudng chat lugng.

Ngudn danh: Internet

Brainstorm la lic ban can dugdc & mot minh, chinh xac la nhu vay. Nén han ché brainstorm theo nhom vi
hiéu (ng s6 dong sé khién ban thu dong. Du dang & trong phong hop c6 nhiéu ngugi hay dang mot minh
lang thang trén internet thi ban cling phai nhé tu tao khong gian riéng cho minh dé tap trung hon.

Dong ddi ctia ban

M6t cdy lam chdng nén non... MOt minh brainstorm la diéu can thiét, nhung dé hoan thién y tudng thi ban
can téi thi€u mét dong doi. Mot, hai hodc nhiéu hon nhiing thanh vién cé cung muc tiéu gidp ban dé dang
trao doi. Ban c6 thé hop online, offline, chia nhdm nho dé thao ludn sau d6 tong hgp toan bo y kién.

Doi khi tham khao y kién clla mét vai ca nhan khong cé bat cdf thif gi lién quan dén du an cling la mat giai
phap hay! Khi khong bi rang budc bdi cac khai niém, doanh sé... ho sé dua ra nhiing y tudng khac biét, thu
vi. Ngugi tham khao cé thé la nhitng thanh vién khac trong cong ty nhung khdng tham gia du an hay bat cd
ngudi nao ban quen biét. Cling cd trudng hgp, cudc brainstorm sé biing sang khi cé sy tham gia cia mét...
designer. Biét dau nhiing chia sé vé xu hudng hinh anh dang thinh hanh c6 thé gitip ban c6 thémy tudng?

MGt s6 ngudi cd kha nang brainstorm thién bam va mét sé ngudi cd nhiing kha nang dang ngac nhién
khac! Do do6, duiing ngan ngai trao doi thanh vién gilta cac nhém. Su hoa tron nay sé mang lai cho ban nhiéu
luéng y tudng dang tham khao.
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Con sd cu thé

Trudc khi bat dau brainstorm, ban phai dua ra nhitng thdng sé cu thé, nhu: Y tudng nay danh cho 10, 100
hay 1000 ngugi? Thgi gian dé rang tom la 5, 50 hay 500 tiéng?. Nhung khoan, ban can nhé mot diéu cuc ky
quan trong: duing dé nhiing con sé vach ra gidi han [am can trd su sang tao clla moi ngudi, tao nén bau
khéng khi cdng thang.

MGt ngudi lanh dao gidi luén ghi nhé nhitng théng tin cd thé lam tut mood khi brainstorm va chi mang
chuing ra so sanh khi da tim dudc list nhitng y tudng dang gia.

>>>Ghi nhd: Ludn luén duy tri tinh thén brainstorm<<<

Bi quyét cho mot budi brainstorm hiéu qua

Khdi nguén sang tao

Néu team cla ban cé phan tram lang thi hdy 4p dung mot sé tro pha bang dé
ham ndéng bau khong khi va tao cdm hiing brainstorm.

Pon nhin moi y tuéng
Trong giai doan brainstorm, moi y tudng déu dang dugc tran trong. G giai do
doan brainstorm, khong ai c6 thé biét dugc chinh xac 100% y tudng nao kha 1@7
thi han. Do dd, nhiing |3i “say no”, “d& ec”, “chan ngom”... hay bat c( tu nglt N OV
nao mang tinh chat tiéu cuc cling sé€ giét chét mam non sang tao. Thay vao
dé, ban hdy “say yes” va dong vién moi ngudgi “tat lam, thém chdt nita nao”.

Ghi am lai cudc brainstorm

Ghi lai tat ca cac y tudng trén bang hodc bat ky dau ma moi ngugi trong team
9/} déu cd thé nhin thdy va bo sung thém y kién. Chup lai danh sach y tudng va

ghi am lai cudc brainstorm sé gitip ban c6 thém tu liéu khi muon tim thém mét

y tudng sc-cua phong than.
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Nghién ctiu canh tranh: Tim xem ngoai kia ngui ta dang lam nhu thé nao

Nguén anh: Moz.com
Chac chan mét diéu, ban da tiing hodc dang tim hi€u xem content clia d&i th va nghién cliu cich thiic
gilp cho ho thanh cong, cé phai khong? That ra thi day la viéc can phai lam, ding hon la phai lam mot
cach thudng xuyén ludn day! Tim hiéu d6i thu gidp ban cé thém nhiing thdng tin gia tri ma.

Ban can phan biét dudc cac thé loai d6i thu dé tim ra phudng an tac chién phu hdp, tranh gay lan 16n khi
trién khai content. Dac biét [a khi ban ¢6 nhu cau chay chién dich SEO. Vi du: Ban c6 mot quan ca phé &
quan Binh Thanh va d6i thu “truyén théng” [n nhat van la quan ca phé doi dién bén kia dugng. Nhung
ban van mudn tham gia SEO dé quan clia minh xuat hién top dau trang tim kiém Google thi doi tha khi nay
la tat ca nhiing quan ca phé tai TP.HCM. Thudng sé c6 su chong chéo gilta 2 nhdm doi thd nay, ngudn luc
phan bé cling khac nhau. Néu ban c6 chién lugc phu hgp thi d6i v8i méi ddi thi sé mang dén nhiing kinh
nghiém quy bau.

Nhitng thong tin can thu thap trong khi nghién ciiu dai thi canh tranh

Pang c6 trend gi?
Pé chic chan y tudng cla ban dang tap trung ding keyword, hdy vao Google
Trend va tim th{ mét vai tu. Va chiéc hinh be bé dudi day s€ gitp ban tra [Gi cau
hoi tai sao loat bai nay dé cadp dén content marketing nhiéu han chién lugc
content.

Compare search terms v

content marketing content strategy inbound marketin..
Search term Search term

Interest over time News headlines Forecast

>

Ngudn dnh: Moz.com
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Content nao c6 lugng truy cip cao?
Dung dé xem trang nao cling déi thui cé lugng truy cap nhiéu
nhat va lugng truy cap dé dén ti nguon nao. DI liéu nay gilp ban biét dugc chu
dé va loai content thu hit khach hang tiém nang.

Tu khoa nao dugc nhiéu ngugi tim kiém?
Tim kiém d6i thu trén , hoac dé tra xem tu
khda nao cla ho co lugt tim kiém nhiéu nhat va nhiing trang chla tif khoa cé
noi dung nhu thé nao.

Khan gia theo ddi va chia sé théng tin gi?
DGi vdi Twitter, ban c6 thé dung dé phén tich cac tweet clia doi
tha, xem khan gia cla ho retweet thong tin gi. Vi du néu ban kinh doanh dich vu
content marketing, doi thu ghi bio Twitter la “Copywriter” thi ban hay trién khai
flow content la nhifng bai viét vé chuyén trong nghé hodc quay video nhiing
nhan vién ndi tiéng trong cong ty dé thu hit su chd y cta khan gia.
D6i vdi Facebook, ban hdy g6 “Hoi nhitng ngugi yéu thich [tén thuong hiéu]” dé
tim xem khan gia dang hing tha véi chu dé gi, dang content nao. la
mot cOng cu tot dé€ xem topic dang phé bién trén mang xa hoi day.

Nghién cifu canh tranh ngoai blog

Ngoai content blog, ban can tim hiéu thém content email, m6 ta san pham...
dé co6 thé xdy dung ké hoach hoan chinh. Nhitng yéu t6 nhu cach dat title,
heading, d0 dai, tong mau, thé loai hinh anh minh hoa... cling dang dé tham
khao.

Suy nghi theo mdt gdc do mdi
D6i khi, cach tot nhat dé c6 dugc mot y tudng mdi la la gat bo hoan toan nhiing y kién trudc dé. Nhiéu nghé
si ap dung cach tu duy nay va goi né la “ tu duy dudng vong”. Vi du khi viét bai blog cho trang web ban ndi
that phong tam thi ngoai chu dé gidi thiéu cong dung cua tiing mén dd vat, phong cach trang tri phong
tam, chia sé cac tips... ban con khai thac dudc nhiing chu dé gi? Hay suy nghi theo mét gbc dd mdi, thit suy
nght lién nganh xem sao?

e K&t hdp vdi lich st Tim hiéu lich st vat liéu phong tam

e K&t hdp véi van hda: Tim hiéu phong tdm clhia nhiing quéc gia khac nhau

e Két hgp véi sinh hoc: Cac c¢d ché xUr ly nudc thai an toan véi mai trudng

e K&t hdp cong nghé: Cac Ung dung ki thuat vao san xuat vat dung phong tam
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Nguén anh: Moz.com

Khi trién khai content marketing, moi ngudi déu c6 xu hudng xay dung content mdi 100%. Tuy nhién, ban
van c6 thé tan dung nhiing content san cd, con dudc goi la content evergreen (content xanh). Nhiing
content c6 thé tai st dung thudng dugc dung trong nhitng su kién ¢ dinh trong ndm nhu cac ngay lé (30/4,
1/5, 2/9...) hay Tét. Nhiing n6i dung nay ludn tuci khdng can tudi gilp ban tiét kiém thdi gian suy nghiva
6 thé dung trong cac trudng hgp khan cap.

Ngudn dnh: Moz.com

Nhém nganh cd khi, ki thuat, cong nghé... la mot s6 cdi tén dién hinh trong danh sach nhitng nhém nganh
kho khan va cé it hudng khai thac content nhat? Hay thir tu duy dudng vong, suy nghi lién nganh. Van chua
dudc? Nao, hdi mot ngudi quen bat ky dé xem ho sé cho ban nhiing ggiy hap dan gi?
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Nguén anh: Moz.com

Bay giG ban da c6 mét danh sach y tudng brainstorm dai that dai, mot kho y tudng va day la chinh la ldc
chon ra y tudng chat lugng nhat. Khi lam viéc mét minh hodc nhdm nho thi ban s& dé xac dinh han.
Checklist sau day s€ giiip ban nhan biét y tudng nhiing y tudng chin muoi:

1. Gach bo ngay nhiing diéu khién ban chan

2. Gach bo nhifng y tudng khong phu hdp véi cac thong s6 clia du an (vi du nhu phai tén qua nhiéu thai
gian dé hoan thanh). Tat nhién la ban van cé thé bao tén nhiing Ung cl vién bi loai, nhung nhé ding
x6a bo hoan toan nhé.

3. Lap ngay danh sach nhiing y tudng thu hat ban ngay lic nay. Cé thé ban khéng biét ly do tai sao ban
thich ching, nhung ban lai c6 mot cam giac rat la. Hay gilf ching lai, biét dau trong tuong lai ban sé tim
ra mai lién hé vdiy tudng do.

4. Y tudng dé cé phu hdp véi dang content ban dang dinh trién khai hay khong.

Néu van chua tim ra dugc y tudng dé trién khai thi ban can thdo ludn thém vé nhiing tré ngai dang gdp &
danh sach y tudng dd thu thdp dudc.

Nham muc tiéu va cung cap gia tri

Néu ban bat dau chién ludc content nhung chua nghién clfu dai tugng thi c6 thé bat dau nghién cliu & bat
cU lic nao trong giai doan xay dung y tudng. Mot s6 ngudi xac dinh déi tugng trudc, sau dé6 mdi tim y
tudng, nhung cling c6 ngugi thich dua ra y tudng trudc réi chon loc nhitng phan thong tin phu hgp véi doi
tugng.

Hiéu khach hang can gi

Khach hang cta ban |a ai, bao nhiéu tubi, song & dau, nghé nghiép gi, thu nhap bao nhiéu, thgi gian dung
internet bao lau, ho quan tdm chd dé nao... Day la nhiing thong tin cd ban nhat dé xdy dung chan dung
khach hang tiém nang, dua vao d6 ban trién khai content phu hgp, thu hit ho.
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Diéu gi lam cho content cd gid tri

Khi kiém tra qua trinh [én y tudng cta ban (hodc bat cl khi nao ban gap khd khan), hdy danh dau vao
checklist dugi day:

BANG DANH GIA CHAT LUONG CONTENT

Chi co1loai Content chi xuat hién trén blog
Lién quan Néi dung lién quan dén cha dé
Hiu ich Néi dung giai quyét dugc thac méc cla khan gia, mang dén

cho ho giai phap pht hop

Déc nhat N&i dung cung cép théng tin méi, sang tao, chua ting xuat
hién & bat ky dau

T&i uu UX Néi dung hién thi tuong thich véi moi thiét bi

Jd 41 4 4 Jd4

Suc anh hudng Tra 161 cau héi: Ai sé sén sang chia sé content cla ban va ly
do tai sao?

Néu y tudng ctia ban khdng dap Ung cac tiéu chi nay, hady ti€p tuc suy nghi. Thong thudng, ban chi can diéu
chinh y tudng mot chit nhung cling ¢é khi phai lam lai ti dau dé khién cho khan gia hai long.

Dimg dé “dudi” content

Theo Worldmeter, moi ngay c6 hdn 2,5 triéu bai blog dudc dang tai. Diéu nay ¢ nghia lay tudng clia ban
phai that su doc ddo dé thu hut dudc ngugi doc. Ban phai lién tuc sang tao. Dung dé bi “dudi” content.
Thay vao d6, hdy xem day la dong luc thic day ban va dong d6i khong ngling déi mdi, sang tao.

Content hay va dd, nguyén nhan tai sao

Dejan Marketing da téng hdp mot s6 nghién clu vé ly do tai sao ngugi doc doc ludt ndi dung ctia ban thay
vi doc ting tu? Co6 thé ho thiéu kién nhan, nhung cling c6 thé ho kha “cling long”. Hay cling xem nao.

T6i mudn tim cau tra 16i nhanh nhét co6 thé 56%
Bai viét qua dai 47%
Pang doc tu dung mat hing 43%
Bai viét trinh bay x3u, cé 16i chinh ta 38%
Noi dung kho hiéu 18%
Webite khéng uy tin 18%

Ly do khac 7%
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Theo Matthew Brown, dé c6 dudc mat content tdt, ban cin dat dudc nhiing tiéu chi sau

Co lién quan va mang tinh thgi su

Dung viét bai chia sé cach tao ra mot video hay ma hay chia sé cach quay video
livestream hiéu qua trong mua dich Covid. H3y nhanh chdng ndm bat nhiing su
kién mang tinh thai su va két néi nhu cau clia khan gia khi sang tao content.

Long-form

Thay vi tap trung vao nhiing bai viét chung chung mang tinh téng hgp théng tin
tU nhifng bai viét san co trén internet ban can bé sung nhiéu bai dao sau kién
thc, chia sé kinh nghiém chuyén mon.

Muc tiéu cu thé

Thay vi gom nhém sé dong khach hang tiém nang, ban cé thé chia nho phan
khuc khach hang va xay dung content phu hgp véi tiing phan khuc.

Evergreen

Cang tén nhiéu cong suc, ban cang muén ndi dung clia minh trudng tén cung
nam thang.

Canhan héa
Tat ca chdng ta déu thich nhiing th( lién quan cu thé dén ching ta. Vi du nhu
viéc bdo New York Times st dung dia chi IP dé xac dinh khu vuc sinh séng cua
ddc gia, ti dé ho gui tin tdc phu hgp vdi ngudi doc.

Noi khong véi template
Bai viét dai 1500 tU, chen mdt loai hinh anh, headline day du, title chifa tu
khda... c6 lam cho khan gia yéu thich ban thém? C6 hang triéu bai viét nhu thé
ra ddi moi ngay, ban can trd nén that khac biét. Bung dung nhiing mau
template quang cao bo bién, hdy sang tao thf cla riéng ban.

Ciing c6 khi mét y tudng tét vugt ngoai khubn khé cua nhiing checklist trong chuong nay nhung ching sé la
tién dé dé ban tim ra nhiing y tudng tuyét vai, tao nén suc hat [6n va dudc lan truyén réng rdi.
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cla

10 post 1tudn ciing hoi nhiéu. Mét tieng sau...
Nhung ching ta c6 thé lam dugec ma.

CHIEN THOI ANH EM!

/ N\

Ngudn anh: Moz.com

CHUONG 6: Sang tao content

Nhan nho: chuong nay danh cho cdc nhém doanh nghiép & moi quy md. Vi vy, néu ban thay bat ky phan
hudng dan nao trong chudng nay doi hdi nhiéu tai nguyén hon nhiing gi ban dang cé thi hdy danh dau lai
dé tham khao sau hodc diéu chinh lai cho phu hgp vdi team cla ban. ERA tin rang moi thdng tin trong
chuong nay déu quan trong nhung diéu d6 khdng nghia la ban phai bat tay thuc hién ngay ldc nay.

NEu ban nghi rang viéc tim toi cac y tudng mdi la diéu thd vi, hdy sdn sang sang tao nao! Nhung trudc khi
sang tao thi ban can sap xép mot chit va lap lich bién tap la budc dau tién can thuc hién
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Sang tao trong khudn khé [a diéu can thiét. Lich trinh rd rang gilp cho content writer va content editor cé
ké& hoach dé sang tao ma khdng sg tré deadline. Lich bién tap ch(a thong tin vé cha dé, thai gian thuc hién,
nhan sy phu trach, thai gian dang bai...

Khdng cé mot quy chuan nao vé cach trinh bay lich bién tap, mién la né dap Ung dudc nhu cau cda ban.
Nhung d6i khi lich bién tap nay co thé thay doi so vdi ké hoach ban dau khi c6 mét chi dé hot néi lénva
ban can thay thé content dang co.

Ngudn dnh: Moz.com

Néu team cla ban dang ddm nhan nhiém vu sang tao content cho nhiéu brand khac nhau thi lich sé can
thém mot sé phan loai khac nifa nhu: danh muc, loai néi dung, dang content... Ban cé thé trinh bay lich
nay dang doc hodc Excel, khéng c6 van dé gi ca, mién la cac nhan su lién quan cd thé truy cap duac.

Ngudn dnh: Moz.com
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Trong trudng hgp content clia ban xuat ban & cac vung khac/ quoc gia khac thi lich bién tap sé€ phuc tap
hon nhiéu. C6 thé thém cac trudng thong tin nhu tién té, mui gid, cac quy dinh phap luat lién quan, quy
dinh cach dung tu ngilt, tiéng long...

Bén canh lich bién tap ndi dung chldng ta can phai quan tri ndi dung that tét dé duy tri content dugc sang
tao, bién tap va xuat ban theo ding ké hoach. Tai liéu quan tri nay quy dinh nhiing thong tin: ai la nguai
danh gia content c6 dat chuan/ sang tao hay khong? Ai la ngugi cap nhat content trén website/ fanpage?...

Quan tri ndi dung chia thanh 2 phan: quan tri hang ngay va quan tri chién lugc tong thé. Thuc hién quan tri
t6t gilp ban dé dang giam sat toan bd quy trinh clia du an trong tudng lai va phan cong cdng viéc phu hgp
cho tuiing thanh vién trong nhém.

Dén budc nay thi ban da c6 lich bién tap va danh sach nhiing ngugi phu trach tiing budc cia quy trinh sang
tao content. Chi can tim ngudi viét content nifa thoi! Vay thi nén thué freelancer hay lap team content
in-house? Cung xem bang so sanh dugi day nhé

Team content in-house Freelancer
Ngudi chiu trach nhiém Ban Freelancer
Tra luong Ban (bao gom trong tién luong hang thang)  Ban (tra ludng theo thai vu)
Chuyén mon Rong nhung nong Sau nhung hep
Kha nang lam ngoai gid Tuy nhu cau cla ban “Ok, thém bonus nhé”
Lugng khan gia inghd  Sé it Cé tiém nang lén

Theo bang trén, c6 vé nhu team content in-house ¢ nhiéu |gi thé hon nhiéu so vdi freelancer. Diéu nay kha
chinh xac. Nhung thinh thoang ban ciling nén hgp tac véi mot sé freelancer c6 chuyén mon trong mét linh
vuc nhat dinh va sé hitu lugng fan hung hau.

DU ban chon phat trién team content theo hudng nao thi cling hdy duy tri moi trudng l[am viéc chuyén
nghiép, giao tiép lién tuc gilia cac thanh vién, thanh toan minh bach dung thai han. LGi khuyén: tién nhuén
bat hap dan lam cho ngudi viét c6 hiing thu vdi cong viéc hon va lam ddng han han.
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MGt trong nhiing gi ich tuyét vai cla Internet la gidp ching ta cap nhat va tiép can vdi nhiing cong cu ho
trg cong viéc moi ngay. DuGi day [a mot s cong cu hé trg qua trinh sang tao content hiéu qua, hady cing
Xem nao.

Lich bién tap

Ban ¢4 thé soan lich bién tap trén Microsoft Excel, Microsoft Word hodc ding Google Doc, Google Sheet,
chang c6 van dé gi cd! Nhac dén cdng cu hé trg bién tap, ERA s& ké ban nghe ciu chuyén ching toi d3 trai
qua

Xuat than tu dich vu Vietbaiseo.vn dudc thanh |ap tU ndm 2007, ERA d3 kinh qua nhiing cdng cu trén. Néu
Excel va Word la cac céng cu truyén théng, phé théng. Nhung sau mét thai gian st dung, ERA nhan thay
ching kha bat tién vi team khéng thé cung tham gia dién vao file, méi [an chia sé, chinh siia cling ton
nhiéu thgi gian vi phai qua hang loat thao tac up lén - tai xuéng - up lén - tai xuéng ban cap nhat.

Va Google Doc, Google Sheet da giadi quyét dudc van dé dé khi cho phép ngudi dung share quyén cho nhiéu
ngudi khac, cung chinh slfa va cap nhat thong tin chinh slfa real time (ai chinh stfa, lic may gid). Sau do,
ERA két hgp stf dung Trello trong viéc theo ddi tién d6 team content va cOng tac vién.

Cho dén hién tai, ERA da c6 gan 1 nam trai nghiém CRM Bitrix v3i cac tién ich tao project, task, phan cong
nhan su, track-time tung task... nhd d6 ERA dé dang quan ly hang trdam du an cung ldc va theo déi hiéu
suat l[am viéc cha team. Ban c6 thé doc thém vé ne!

Y tudng va nghién ciu

Trong bai géc cia Moz.com, nhdm tac gia d3 liét ké mot sé cong cu ho trg viéc tim ki€ém va nghién clu y
tudng nhu Content Strategy Helper, Portent’s Title Maker, Storify. ERA dd dung th{f va qua that, ching
khéng phu hdp vdi méi trudng content tai Viét Nam su khac biét ngdn ngil va van hda gilta chau Au, chau
MY so v8i chau A. Tuy nhién, ban van c6 thé tham khao 2 cong cu trén dé lam giau kho y tudng ctia minh.

Vay chlng ta phai lam sao? Bén canh viéc thudng xuyén doc bao, xem tin tlic, cap nhat trend social
media... dé tim thém y tudng thi ban can tim mot cong cu cung cap nhiing sé liéu rd rang vé tinh kha thi
cua y tudng dé. Giai phap cta ERA danh cho ban: ding Google Search Console, Ahrefs dé xac dinh vi tri cia
site trén ban d6 Google, so sanh vdi d6i tha, nghién cfu diém manh cla ho va cai thién content clia minh.
Ngoai ra, 2 cong cu nay con gilip ban t6i uu bai viét theo chuan SEO nifa day!
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Dinh dang

Nhu da ting dé cap, content khong chi la bai viét ma con la video, hinh anh, am thanh... Do d6, bén canh
nhiing bai blog ban nén lan san sang cac kénh khac nhu Google+, Youtube, video trén fanpage, Instagram...

Hinh minh hoa

Ban biét roi day, trong content, hinh anh quan trong ldm! Hinh hinh thumbnail dep mat [a ngudi ta mudn
doc bai viét roi. Do do, ban hay lién két team content va team design dé tao ra content chat lugng ca phan
noi dung lan hinh anh (du biét trong qua trinh brief cho designer thi content writer cling [én bG xuéng
rudng :v, doc thém tai day dé xem team ERA da vugt qua trd ngai nay nhu thé nao).

Néu khong c6 team design in-house, khong chon giai phap thué freelancer thi team content c6 thé tan
dung cac ngudén anh mién phi sau day dé tim hinh minh hoa dep lung linh:

e Unsplash: hinh rat c6 gu, tong mau dep, style hién dai

e Pexels: tudng tu nhu Unsplash

e Freepik: du cac thé loai tU free cho dén fee, thé loai phong phu (photo, vector, icon, psd...)

e Rawpixel: thiéng vé anh chup san dé ban dan mock-up

Ban dén dau bd toc roi thi thdi gian dau ngoi viét content?

Néu muén trd thanh mdt ngudi sang tao content gidi thi chac chdn ban sé phai tiéu hao nhiéu tam sic day.
Dac biét la trong viéc sap xép trat tu cac task hdp ly va dam bao ding quy trinh. Sau day, ERA trich dan
nhiing budc cd ban nhat trong quy trinh sang tao bai blog:

Nghién cltu cha dé

Lap dany (outline)

Dién thongtinvao dany

Viét bai

Bién tap

Kiém tra tiéu dé

banh gia

Bién tap lan cudi

Chon hero image (cling c6 cho goi la cover image), la hinh hién thi & phan dau bai viét

Dua vao quy trinh trén, ban h3y nghién cfu chd dé trudc. Va néu ban chi ranh vao mét sé thai diém trong
ngay thi cé thé chon ra ngau nhién 15-30 phdat dé€ lap dan y, réi dién théng tin dan y d6 trong vong 1 tiéng
vao ngay tiép theo. Sang ngay thit 3 thi ban da c6 ban nhap roi.

Cach lam viéc nay rat diéu ky vi task viét content sé& van chay nén trong ndo trong khi ban dang lam nhiing
task khac. Khi ban ddm chim vao bai viét ti 2 - 3 ngay, ¢é ban nhép roi thi viéc dat title va headline s& dé
dang han.
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Ndi dung tdm dnh hudng cd thé kéo ca su nghiép ctia ban xudng

Tha s6 bai it nhung ndi dung chat [ugng thi han! Diéu nay dling, nhung khong phai la ly do dé ban giam s6
lugng bai blog con 1 bai/ thang. That ra, khdong phai cf viét it thi bai hay, viét nhiéu thi bai d&, ma la nhiing
bai viét cia ban phai c6 chd dé phong phd, khéng trung lap.

Ngudn dnh: Moz.com

Néu hom qua mdi dang bai “Bi quyét viét content hay” ma hom sau dang tiép “Bi quyét gilip ban trd thanh
content creator giodi” thi kha nang gdy nham chan la kha [8n. Ngoai ra, néu ngudi doc phat hién ra bai viét
chén nhiéu tir khda dén muc khé chiu, mac 16i ngit phap/ 16i chinh ta ngd ngan thi... toi ddi. Ngugi doc sé
thodt trang ngay, mét di khong trd lai. V& phan may con bo SEO ciia Google thi... chac cling ngh bai viét
cla ban la spam.
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Bién tap

Ngoai tac gia ra, bai viét cla ban phai dugc mot ngudi khac bién tap it nhat mot lan. Cé 2 dang bién tap:

xay dung, phat trién, hoan thién ndi dung bai viét va chinh stfa cac 16i morat. Néu team cla ban it ngugi thi

c6 thé thuc hién bién tap chéo, ngudi nay check bai viét cia ngugi kia. Nhung néu cé diéu kién, ban nén
ngay tu dau dé dam bao chat lugng bai viét va gitp quy trinh [am viéc rach roi,

chat ché han.

T6i uu SEO

Piéu dang muing la cac cdng cu tim ki€m ngay cang dugc hoan thién, dang nhac dén la kha nang nhan biét
nhiing tir dong nghia. Do dd, ban cd thé tan dung nhiing ti dong nghia dé chen tir khda thoai mai, khong
sg lap tu khién bai viét mat tu nhién va gdy nham chan cho ngugi doc.

DPung quén, cd chén that nhiéu tu khéa khong gilp bai viét nhanh chéng vot [én top 10 Google (vi rat dé bi
danh dau spam). M6t sé tiéu chi cd ban sau day gilp ban kiém tra t6i Uu SEO cho content:

e TU khéa xuat hién trong tiéu dé (day, nhiéu ban bi mac ket ngay khic nay, lam sao dé tiéu dé thu hut,
hay ho nhung phai c6 tu khéa)

e Tu khda (hoac cum ti khéa long-tail) xuat hién trong H2 (heading 2)
e TU khda xuat hién t6i thiéu 1 lan trong phan than bai (khong nén xuat hién qua 4 lan nhé)

e M6 ta hinh anh (alt text)

Vai dong luu y van dé ban quyén

Ban quyén ludn la van dé nhiic nhoi trong gidi content. Néu ban khong thich
ngudi khac copy content cia minh thi cling duing lam diéu tuong tu. Hay ton
trong stic sang tao clia ngudi khac bang cach ghi chd ngudn cda hinh anh, phan
thong tin ma ban tham khao trong moi bai viét. Biéu nay vla thé hién tinh
minh bach, su ton trong trong nghé via gilp ban tang cudng toi Uu SEO khi
chén thém external link (link ngoai trang web).

Théat khé d€ ERA dua ra giai phap gilp ban giao tiép, hgp tac vdi designer/ developer dé dang vi moi ngudi
moi y. Hy vong mét sd y sau day cd thé gitup ban dat dudc hiéu qua khi lam viéc vdi cac bd phan nay.

Xin feedback

Ngay tU lic brainstorm, ban nén dua ra nhiing cau hoi chung dé xin y kién cia cac thanh vién vé cach lam
viéc d€ cung nhau hgp tac. Sau do, ban truyén dat nhiing théng tin chd chét cia du an (nhung nhd diing
ndi tudt tudn tudt nhitng ky vong khéng dudc tiét 16 nha) va lang nghe phan hoi.
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Néu designer ndi thang cach phéi mau cta ban d3 16i thdi thi ban sé tiét kiém dudc rat nhiéu thdi gian. Va
néu developer ndi rang trang web cla ban can hosting dung lugng ldn han dé cai thién téc do load trang
thi ban sé& cé thém thong tin dy trt ngan sach.

Néu nha thiét k& cia ban néi vdi ban trudc rang bang mau ctia ban d3 16i thdi, ban sé tiét kiém thdi gian. Va
néu nha phat trién cla ban ndi vdi ban rang phién ban tuong tac clia dong thdi gian d6 sé yéu cau tai
nguyén gap bon lan, ban cd théng tin ban can dé dau tranh dé c6 thém ngan sach (hodc danh gia lai du
an).

Check ky nang

Moi th(f déu c6 nguy ca thay doi trong qua trinh thuc hién. Néu ban check ki nang cac thanh vién trudc khi
quyét dinh thém ho vao du an thi sé tranh dudc nhitng phién phuic vé sau nhu developer khong biét dung
ngon ngif lap trinh mai, phai tim ngugi thay thé.

Hiéu dinh

Hoan thanh bai viét, ban giao cho designer/ developer chua c6 nghia la ban d3 finish task. Rat ¢ thé ho
can phai viét lai content clia ban dé chen viia khoang trong nho trong bdc hinh va ho can ban check lai bic
hinh lan cudi. K& ca khi copy - paste thi tai nan van cé thé 4p dén. Va ldc dé, chang cé gi dang budn hon khi
da dang bai viét/ in bai viét ma lai phat hién mot 16i chinh ta. Ok, fine.

Dau tranh vi y tudng

Trai y nhau chang vui vé chit ndo, nhung diéu nay rat can thiét (vi mau thuan la dong luc cta su phat trién
ma, phai khong?) Cang nhiéu ngudi tham gia xdy dung content thi y tudng ctia ban sé gdp cang nhiéu rao
can. Tat nhién trong hang ta y kién phan bién van cd y kién hiiu ich. Nhung déi khi ban sé bi danh cho tgi ta
dén ndi mudn rét ra khdi cudc chai va dé dang budng xudi y tudng ban dau. Hay nhd rang: ai méi thatsu la
ngudi s& hitu thanh pham va san sang dau tranh cho y tudng ctia minh khi cé nhiéu y kién trai chiéu.

Xin chic mung! GiG ban da biét cach tao ra content chat lugng véi quy trinh r6 rang réi nhé! Gig thi chuan
bi x&c lai tinh than dé cung thao ludn xem content clia ban s& hoat dong nhu thé nao, mang vé hiéu qua gi
nhé! Chuong 7 sé ndi vé cach quang cao hiéu qua.
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cla

Bai blog chu dé méo cta minh la 3 NGAY SAU
chan thuc nhat luén né.
Moi ngudi phai doc né méi dugc.
it 1
Pa hon hit ¢é bac ha méo ludn &! Ming hét biét
1 LIKE
® (]

Nguén dnh: Moz.com

CHUONG 7: Quang cao content

Khi trién khai content marketing, rat nhiéu doanh nghiép bi nga sap mat & budc quang cdo. Rat cé thé, ho
nghi rang dang content lén website la xong viéc (dU chang ¢é ai doc ca) hodc clf post content fanpage thi
sé c6 ngudi mua hang. Cf nhu 6m cay dgi tho vay, chuyén nay khong thé nao xay ra dudc, trif phi ban cuc
ky (x n [dn) may man. Vi Internet v6 cling ndo nhiét, du content clia ban ¢é khién ngudi ta “6 wow” nhung
van con rat nhiéu content khac thu vi hon chd dugc kham pha.

Vay, viéc quang cdo bat dau tu khi ban sang tao content cho dén khi content clia ban ti€p can dudgc véi
khan gia muc tiéu. Bat dau nao!

Da dén lac st dung két qua nghién cliu doi tugng tiém nang trong lic xay dung chién ludc content va sang
tao y tudng. Cong kho ban bd ra sé dudc dén dap xiing dang. Néu ban da xac dinh dudc khan gia thi cac ky
thuat sau day sé gitp ban cliing ¢ maéi quan hé vdi ho.

Influencer marketing

Day la hinh thic marketing st dung nhiing ngudi cé anh hudng (influencer). Ho la ngudi cé uy tin cling nhu
chuyén mén trong mot [inh vuc nhat dinh, va dugc nhiéu ngudi theo ddi trén mang xa hoi. Hay chon nhiing
ca nhan c¢6 stic anh hudng véi nhdm khan gia cta ban. Thong qua ho, content cla ban sé tiép can dung doi
tuong.

Khi ban xac dinh dugc nhiing influencer ma ban mudn ti€p can thi hdy tao két ndi v8i ho. M6 hinh
Whiteboard clia Rand sé cé ich trong giai doan nay (ban c6 thé xem tron video hudng dan ctia Rand dé biét
thém chi tiét).
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Comment marketing

Comment marketing - marketing bang binh luin |a mdt phan trong viéc xay dung maéi quan hé véi khach
hang va quang ba content. Cé rat nhiéu cach dé comment marketing nhung néu ban qua lam dung bot
hodc dung nhiing tiéu xao “mii den” d€ binh ludn hang loat cac tin khong lién quan dén bai blog/ post
fanpage thi rat dé bi danh dau la spam.

Thay vao d6, hdy comment mét cach chan chinh. Ban cé thé tham gia cac forum, group Facebook va binh
ludn nhitng bai viét cd chl dé tudng tu nhu content mudn seeding. Sau dé cung tro chuyén vdi nhiing
ngudi khac, ton trong y kién clia ho va dua ra chinh kién cia minh, trong lic tro chuyén, ban khéo léo thém
link bai viét, tén thugng hiéu... theo cach tu nhién nhat.

D& thanh céng trong lic thuc hién comment marketing, ban can xay dung cho minh hinh tugng ciia mot
nhan vat am hiéu [inh vuc dang chia sé. Khi nhiing thong tin ban cung cap hiiu ich, gdy dung long tin vdi
moi ngudi thi nhiing binh ludn cda ban sé ¢ gia tri hdn, dugc nhiéu ngudi tin tudng va doc hon.

Gdi bai viét ctia ban cho nhiing blog khac

Content khong chi ton tai trén blog cia ban ma con xuat hién & nhitng website khac nifa. Hay tim nhiing
trang web uy tin trong nganh va lién hé v8i admin dé thuong lugng vé viéc gli bai viét dé dang trén web
cua ho. Viéc nay c6 thé mién phi néu ban dang vdi tu cach la cdng tac vién cla nhiing trang nhu toplist.vn,
cac trang chuyén review san pham...

Bai PR

Book bai PR trén cac chuyén trang uy tin trong nganh cua ban. Gia booking méi bao sé cé dao dong tuy
theo mdc d6 anh hudng, vi tri/ thai gian hién thi tin, s6 lugng backlink chen trong bai. Vé content, ban c6
thé dung bai viét cia minh (tat nhién la c6 chinh stfa cho phu hdp véi quy dinh trinh bay cua ting bao)
hodc thué outsource viét content PR. Ban c6 thé tham khao dich vu booking tron géi bao gom content va
phi booking clia ERA

Social Media

Tai Viét Nam, Facebook la nén tang social media dugc nhiéu ngudi sif dung nhat (Két qua thong ké 2019
clia VNETWORK nén ban cé thé uu tién chia sé bai blog |én Facebook ca nhan, cac group hodc fanpage dé
tiép can vdi nhiéu ngudi han. Ngoai ra nhiing nén tang social media khac nhu Twitter, Instagram, Medium,
Linkedin cling nén dugc xem xét trién khai néu ban mudn md rong pham vi ti€p can khach hang tiém nang.
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Quang cao social media

Cac nén tang social media nhu Twitter, Instagram, Youtube hay Facebook déu cho phép ching ta tra tién
dé dang tin quang cdo. Cu thé, ddi vdi Facebook, ban ¢ thé dé dang kiém tra tinh hgp € cha hinh anh
trudc khi cai dat quang cao (Text Overlay Tool), ty chon doi tugng ti€p can, khu vuc ti€p can, tuy chon chi
phi quang cao.

Tips danh cho ban khi chay Facebook Ads: bai quang cdo luon kem theo hinh anh hoac video. Ban ciing
nén thi nghiém nhiéu dang content khac nhau dé tim ra dang t6i Uu nhat cho fanpage cta minh.

Quéng cao SEM (Search Engine Marketing)

Khi chi tién thuc hién SEM, content quang cao clia ban sé xuat hién trén cac trang ctia cong cu tim kiém. C6
2 nén tang pho bién nhat hién nay la Google Adwords va Bing cta Microsoft. Tai Viét Nam, cac doanh
nghiép thudng chon quang cdo SEM trén Google nhiéu hgn.

Ban c6 thé tu thuc hién set quang cdo Google Adwords. Tuy nhién, dé dat dugc két qua t6i uu nhat, ban
nén chon hgp tac véi cac dan vi uy tin d€ dudc tu van r6 rang vé ké hoach thuc hién va dudc cam két KPI.

Display Ads

Con dudc goi la quang cdo biéu ngili (banner ads) hodc quang cdo hién thi (display advertising). Ngoai viéc
chuan bi ngan sach quang cdo, ban can nghién cliu tu khda that chinh xac, sang tao content thu hut, thiét
ké hinh anh bat mat. Gidng nhu Google Adwords, Display Ads that su phat huy tac dung khi dugc thuc hién
theo ké hoach ctia nhiing chuyén gia quang cao outsource

Email marketing

D3 dén lac st dung ngudn email thu thap tu form subscribe mail trén website hodc thu thap ti cac su kién,
chuong trinh khuyén mai... Néi dung mail ¢é thé a gidi thiéu bai viét mdi, khda hoc, su kién, san pham sap
ra mat... Ban nén két hdp design hinh anh phu hdp vdi mail dé thu hit ngudi xem va nhan manh théng
diép CTA (call to action), thoi thic ngugdi doc hanh dong.

Sau khi cai ddt quang cdo, ching ta hdy cung chuyén sang budc tiép theo: phdn tich va nghién ciu hiéu qué
quadng cdo dé dua ra nhiing diéu chinh phu hap.
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Nhin méy con s& kia Méo el a

Mén oi, sép oi, chling co nghia gi?

Anh cling chua biét ddu dudi gi nira, nhung nhin kia...

Ngudn anh: Moz.com

CHUONG 8: Phan tich content va bao cao

Cho du ban biét r6 doi tugng muc tiéu ctia minh, thuc hién chién dich content marketing theo ding quy
trinh thi van can phai danh thgi gian dé phan tich, bao cdo va bao cdo. Viéc nay viia gilip ban rdt ra nhiing
bai hoc kinh nghiém hay ho, vliia cung cap s6 liéu cu thé, minh bach dé bao cao vdi cap trén vé hiéu qua
thuc su ma quang cado mang lai. Hau nhu cac sép chi muon biét Igi nhuan thu vé la bao nhiéu sau khi bo ra
ngan ay tién quang cao. Lugt like, share, comment... doi khi khdng c6 gia tri vi chiing c6 thé bi hack!

Theo d&i va bdo cdo con gitup ban theo ddi nhiing thanh cong va that bai cia minh dé cai thién trong
nhiing chién dich quang cao trong tudng lai. Ddc biét [a ban s& c6 du cd s6 dé thuyét phuc sép hodc doi tac
thuc hién dy an quang cao.

Diéu dau tién ban can lam tim IGi giai cho cdu do vo cung hdc bla: ngudi ta dung nhiing con sé dé chiing
minh sy that nhung cling dung ching dé nguy bién cho nhiing diéu gia doi. Chil so thi chi don gian la chif
s0 thoi! Néu ching dudc dung dé vé mét blc tranh (ngudi vé co thé la ban hodc mot ai khac) thi ngudi vé
dugc quyén chon nhiing gi xuat hién trong blc tranh do.

Cé thé tudng tugng mot tinh hudng nhu vay: Mot cong ty no dang to chiic cudc hop thudng nién vdi cac
nhan vién marketing. Dén lugt bao cao, anh nhan vién content marketing méi dong dac trinh bay: “Traffic
cla chlng ta tang 300% so v8i ndm ngoai. Time on site tang 2 phut. Mdc d6 tudng tac tang gan gap doi.”

Nghe tuyét qua phai khong? Néu la sép cla ngudi nay, ban sé an tugng ch(? Nhung nhiing so liéu trén
hoan toan c6 thé hack dugc day! Ching khong co gia tri khi ban khong két hgp vdi bo ndo ciia minh, hay
do ludng cach thong minh! Bung chi ddn thuan thu thap sé liéu, thong qua nhiing con sé dé ban phai
chiing minh dudc gia tri clia content. D& khi dugc hoi “May con s6 nay c6 nghia gi? Tai sao chiing minh
dugc quang cao hiéu qua?” ban cling tu tin tra [Gi.
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H3y ghi nhd diéu dau tién nay: Bat dau tu viéc nhd. Diing can mdt miéng to dén muic ban khdng thé nhai
noi! BUng lao vao ma sé liéu to dung vi sé cd lic ban can ding lai dé cai thién ch khdng phai dam dau va
bi mac ket trong dé.

Tiép theo, ban can thong ké sé liéu theo dinh hudng muc tiéu. Hay suy nghi xem ban mudn content cua
minh dat dudc nhiing gi, sau d6 tim ra sé liéu nao gilip ban do ludng dugc mic d6 dat dudc. Néu ban chua
biét rd muc tiéu cha minh la gi thi hdy nghién clu cac khao sat uy tin. Theo Content Marketing Institute - t6
chiic chuyén khao sat vé marketing - da thu dudc 5 muc tiéu hang dau, dudc 80% ngudi tham gia khao sat
binh chon:

1. Nhan thifc vé thuong hiéu

Néu khach hang khong biét thudng hiéu cla ban thi lam sao ho mua hang dudc? Do dd, ban cén tao an
tugng vdi nhitng ngudi chua tung nghe dén thudng hiéu cta ban trudc day. Khi c6 nhan thic vé thudng
hiéu, ho s& mua san pham va gigi thiéu chiing cho ngugi quen nifa.

2. Tuong tac vdi khach hang

Sau khi biét dugc su ton tai cha thudng hiéu, moi ngugi sé bat dau tuong tac véi nd. Pay 1a lic ban s& c6 co
hoi xdy dung maéi lién két véi khach hang va khién ho yéu thich thudng hiéu cta ban hon ca nhiing gi
Facebook cé thé hién thi.

3. Gitl chan khach hang

Mt khi ban d3 thu hat dugc khach hang, lam thé nao dé ho gan bé va trung thanh véi thuong hiéu cua
ban? Content cé thé gitp ban duy tri méi quan hé véi khach hang va gitp ho tiép tuc yéu thich thuang hiéu
clia ban.

4. Tao thé hé khach hang mdi

Hay thu thap email cGa khach hang va thuc hién khao sat email marketing dé xem ho c6 muon tiép tuc
nhan tin tdc ti ban khéng. Content mdi goi mua hang khi cé chugng trinh khuyén mai, ra mat san pham
mdi cling c6 thé tao ra nhiing thé hé khach hang tiép theo

5. Ban hang

Biét chinh xac vé san pham/ dich vu ban dang cung cap. Hiéu rd vé Igi ich cia ching sé gilp trdn an moi
ngudi la luc chon cua cung cap va nhiing Igi ich ma né cung cap co thé gitp thuyét phuc moi ngusi mua
hang.
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Tién trinh cha 5 muc tiéu trén dudc do [Udng theo nhiing cach khac nhau, do d6 ching t6i sé dua ra mot s
vi du minh hoa sé liéu mau trong moi muc tiéu (luu y: cac sé liéu cé thé dao dong tuy thudc vao nhu cau
cUa ban, day chi la thong tin tham khao):

Nhan thic vé thudng hiéu
e Pham vitiép can: Cé bao nhiéu ngugi da xem (mot phan) noi dung bai viét?
e Lugttruy cap mdi: C6 bao nhiéu khach lan dau truy cap vao trang web?

e Inbound link: C6 bao nhiéu trang link t&i bai viét?

Tudng tac véi khach hang

e Chia sé trén mang xa hoi: C6 bao nhiéu ngudi chia sé ndi dung ctia ban? (Bao gom
tat ca cac mang xa hoi cé lién quan dén doanh nghiép cua ban.)

e Binh ludn: C4 bao nhiéu ngudi binh luan bai viét cGa ban?

Giif chan khach hang
e % Khach hangap lai: C6 bao nhiéu khach hang da tiing mua hang clia ban?
e Churn (ty [é khach hang cham ddt méi quan hé vdi thuong hiéu): C6 bao nhiéu
ngudi huy dang ky nhan tin qua email?

Tao thé hé khach hang mgi
e Khach hangtiém nang

e Mulc do hoan thanh giao dich: S6 lugng khach hang tiém nang hoan thanh giao
dich la bao nhiéu?

Ban hang
e Ty lé chuyén doi: Bao nhiéu phan tram ugt truy cap trang web da két thic khi hoan
thanh muc tiéu (mua, tai xuéng, v.v.)?
e Ty |é ghi danh: Bao nhiéu phan trdm nhiing ngugi dung thi mién phi tién hanh tra
phi dé st dung ti€p san pham/ dich vu sau khi két thuc thai gian dung thu?
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Sau day la cac so liéu cot 16i ma ban can phai théng ké dugc:

Luu lugng truy cép

Diéu hudng luu lugng truy cap vé website ludn la mot trong nhitng muc tiéu chinh cta chién dich content
marketing. Do d0, luu lugng truy cap la s6 liéu ban can phai théng ké dé phan tich thanh cong: Dam bao
Google Analytics dudc cai dat dung cach

Trudc khi ban cé thé do luu lugng truy cap dén trang web clia minh, ban s& can dam bao rang ban d3 cai
dat Google Analytics (hodc bat ky nén tang phan tich nao ban dang st dung). Phién ban ctia Google tuang
déi dé hoc va cung cap chiic nang mién phi.

Pageviews va Unique Pageviews

Pageviews - lugt xem/ lugt truy cap - la mot trong nhiing sé liéu cd ban nhat cho luu lugng truy cap
website. Cf moi lan ngugi dung truy cap trang web clia ban ti mot thiét bi bat ky thi sé dugc tinh [a mot
lugt truy cap.

Tuy nhién, néu cing ma&t ngudi nhung lai F5 trang nhiéu [an hodc xem nhiéu trang trén website thi lugt
truy cap sé bi trung l3p (1 ngugi truy cap nhung lai dudc tinh nhiéu lugt truy cap). Phai lam sao dé tinh
dugc 1 lugt truy cap/ 1 ngugi dung? Ba cé Unique Pageviews - s6 [Ugt xem trang duy nhat. Theo do, trong
vong 30 phut, du ban tai trang bao nhiéu lan thi cling chi dugc tinh la 1 lugt truy cap.

Time on page

Khi 2 trang c6 bai viét n6i dung tuong tu nhau, nhung 1 trang c6 thdi gian trén trang (time on page) dai han
trang kia ntfa phut thi chac chan cé diéu gi d6 dang dé ban hoc hoi. Trang cé time on page cao hdn chiia
diéu gi dé thu hat ngugi doc han.

Cau héi nhanh
Méo Méo tinh cd thay bai post trén fanpage cta ban va quyét dinh click vao link
lién két d€ md bai blog trong tab mdi (open link in new tab). Méo Méo doc bai
blog trong 4 phut 30 gidy va click vao link vi du dan sang mot website khac
(external link) roi dé do, quay trd lai bai blog doc thém 10 gidy nifa. Sau d6, Meo
Méo dong tab bai blog, chuyén sang tab vi du, doc thém 20 gidy niia thi dong
cUa so trinh duyét.

Héi: Thdi gian trén trang (time-on-page) ctia Méo Méo la bao nhiéu?
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La 4 phut 40 gidy? Khong ding, time on page la 0. Vi time on page la khoang thdi gian dugc tinh tu khi
ngudi dung tai trang cho dén khi ho thuc hién tudng tac thd hai trén cung mot trang web (internal link).
Trong vi du trén, Méo Méo truy cap bai blog va cé thuc hién tuong tac ti€p theo nhung tuong tac nay lai dan
dén mot trang web khac (external link) nén khong dugc tinh la tugng tac th hai. Diéu nay déng nghia véi
viéc Google sé tinh thdi gian trén trang la 0:00.

Ty |é thoat trang (Bounce Rate)

La ty lé khach truy cap vao website nhung khong c6 bat ky hanh dong tudng tac nao trén trang web. Néu ty
|& thoat trang cao thi rat c6 thé website ctia ban khong dap Ung dudc nhu cdu ctia khach hang. Trdi lai, néu
ty |& thoat trang thap thi ban c6 vé dang trién khai content ding hudng, thu hat nguadi xem va cung cap cho
ho nhiing thong tin hitu ich.

So liéu tuong tac
M&t khi trang web clia ban c6 ngugi xem, fanpage cé ngudi like thi hdy san sang tuong tac véi ho.

Votes / Applause

DGi vdi bai blog trén website ban cd thé thiét [3p chiic nang bay td cam xdc yéu
thich hodc y kién dong y v8i ndi dung bai viét. D6 cb thé la icon trdi tim yéu
thich, ngdn tay cai like hodc vo tay (clap nhu Linkedin). Sau d6, ban theo d&i
nhiing [Ugt tudng tac nay dé xem ngudi doc cé xu hudng xem ndi dung nao
nhiéu.

Binh ludn

Tudng tu nhu Vote & trén, ban cling cé thé thiét lap khung binh ludn bén dudi
moi bai viét dé€ thu thap y kién cta ngudi doc. Tuy nhién, ngoai nhiing nhan xét
tich cuc, déng gbp y kién thi cling sé c6 nhiéu y kién trai chiéu tiéu cuc, hay
tham chi Igi dung khong gian bai blog clia ban dé PR cho dich vu cta ho. Néu
dang st dung website WordPress thi ban cé thé kiém soat ndi dung binh luén
dé dang.

Mail: hello@eracontent.marketing Tel: 0919 1000 75 Website Fanpage 49


https://eracontent.marketing/?utm_source=ebook-nhap-mon-content-marketing&utm_medium=link&utm_campaign=ebook
https://www.facebook.com/eracontent.marketing/

Bao cao cd thé gilp ban dugc tang ludng hodc thuyét phuc dugc cap trén vé tinh hiéu qua cua chién dich
content marketing ma ban dang thuc hién. Do d6, ban can lap ra mot bao cdo that an tugng.

M3c du c6 rat nhiéu doanh nghiép theo ddi n6i dung web clia ho, bao cdo van tiép tuc dudc coi la

Budc 1: Ai xem bdo cdo

Cung mot ban bang cao, nhu khi dua cho CEO, CFO, CCO xem thi ho s& c¢6 nhiing nhan xét khac nhau. Do
dé, hdy dat ban than vao vi tri cia ngudi xem va ¢6 gang cu thé héa bdo cdo sao cho phl hgp véi muc tiéu
ma ngudi xem mudn thay. Hay tu tra |Gi: Ho mudn xem gi trong bao cdo? Ban phai trinh bay nhu thé nao dé
ho hiéu?

Budc 2: Héi ho nhiing gi ho quan tam va nhiing loai dif liéu ho mudn xem

C6 thé dai v8i ban budc nay khdng can thiét cho lam. Nhung néu c¢é dudc danh sdch cadc muc tiéu ma
ngudi xem bdo cdo mudn biét sé gilip ban tao ra mét bao cdo chi tiét.

Budc 3: Noi dung bdo cdo phai ding ludn diém

Sau khi cap trén cung cap cho ban danh sach nhiing thong tin mudn biét trong bao cdo va kem theo cach
trinh bay, nhiing sé liéu can thu thap thi ban nén tuan theo. Moi dif liéu trong bao cdo phai lam ndi bat
ludn diém chinh mudn dé cap dén.

Budc 4: Tao bang tinh

Ban cé thé tan dung cac bao cdo export tif Google Analytics hodc tong hgp tat ca sé liéu thu thap dudc vao
mot file Excel hodc Google Sheet dé ngudi xem dé dang theo d&i. Ngoai ra, xuat san mét file PDF dé dam
bao tinh chinh xac cia thong tin va quy cach trinh bay.

Tai thai diém nay, ERA d3 cung cdp hau hét cac thong tin can thiét dé ban quay banh da content
marketing. Trong chuong cudi cta loat bai nay, ching ta dé cap dén viéc ban phaino luc ra sao dé duy tri
du an content marketing.
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)
Moi thir dang tién trién t&t tir khi chiing ta trién el d
khai content marketing. Anh chéc la chu dang
mudn céng hién cho cang ty nhiéu hon nira. S&p phén thém task
Co phai khéng? cho em réi ha?

Ngudn énh: Moz.com

CHUONG 9: Lap lai, duy tri va tang trudng

Tai st dung ndi dung la dung mét ndi dung hodc y tudng theo nhiéu cach khac nhau. Vidu cung 1y tudng
nhung ban vua trién khai content fanpage vua trién khai content blog hodc video Youtube. Hay daon gian
hon, ban xuat ban bai blog va share link trén fanpage.

NéEu [én ké hoach tu trudc, ban cé thé tai st dung néi dung hiéu qua:

Vi diéu d6 (va rat nhiéu ly do khac), ban sé thay rang viéc tai st dung ndi dung sé hiéu qua hon rat nhiéu
néu ban lén ké hoach trudc cho ndi dung d6. Néu ban ndy ra mot y tudng trong qua trinh dong nao cla
minh, c6 vé nhu n6 qua tuyét vai khi dudc chifa trén mot kénh hodc sé tén nhiéu tai nguyén dén muic no
can phan phai siéu rong dé kiém tién, hdy xem xét nhitng diéu sau:

e C4 nghién cliu ban dau c6 thé dugc bién thanh mdt bai thuyét trinh ¢ gia tri? Viét td gidy trang dé,
minh hoa né bang mét s biéu dé dot pha va sau dd bién nhiing di€ém ndi bat thanh mét ban trinh
bay cho SlideShare. Lién két chéo giita cac phan ndi dung.

e Ban cé moét hinh infographic qua dep, that tiéc néu chi dang trén website. Hay chinh stfa né lai theo
nhiéu kich thudc khac nhau dé dang trén fanpage, Instagram... Viéc nay vUa gilp ban tiét kiém
nguon luc, thai gian via khai thac triét d€ gia tri cia cac san pham sang tao.

e Cung cap hudng dan cho ngugi xem. Ban dang kinh doanh dich vu nao thi hdy cung cap cho ngugi
xem nhiing tai liéu lién quan dén dich vu dé. Vi du nhu ERA cung cap dich vu content marketing thi
sé thudng xuyén chia sé ebook tuyén dich hodc cac tai liéu chon loc tif cadc nguon uy tin.
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Néu ban d3 xay dung ndi dung xanh ti trudc thi xin chiic miing vi chdc han ban da cé k& hoach tai st dung
ching. Tuy nhién, trong qua trinh trién khai content marketing, ban diing quén kiém tra, cap nhat va thay
thé nhiing content 16i thai d€ duy tri su tuci mdi cho nhiing ndi dung xanh nhé!

Néu content ctia khdng xam nhap vao cac kénh social media thi ban dang bd qua mét cd hoi ldn. Ban hay
danh thai gian theo ddi théng tin trén mang xa hdi, nam bat cac xu huéng néi bat dé xem ngudi ding dang
thich xem gi, can xem gi.

Ban cé thé sé can tuyén thém nhan vién content writer hodc thué freelancer dé thuc hién ké hoach da dé
ra. Sau do, ban nén dau tu vao cac hang muc ma trudc day chua cé thdi gian hodc ngan sach thuc hién:

e Xaydung brand voice
e Thué cac chuyén gia trong ting linh vuc

e Check link va cac thé alt dé dam bao link van truy cap dudc, ndi dung trong link cling dugc cap nhat
kip thai

Khi ban md réng quy mé, ban c6 thé sé gdp nhiing vdn dé phdt sinh khdac nhu thué mét vdn phong [6n hon!
Con bdy gid thi ERA chic ban c6 mét chuyén content marketing tran ddy niém vui va thu vé két qua nhu’ mong
doil
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A m N,
Loi két
Cam dn ban d& danh thgi gian doc quyén ebook nay!

Hy vong “Nhap mdn Content Marketing” s& gilip ban nam dudc cac kién thiic cg ban va biét cach trién khai

chién lugc content marketing. ERA hen ban trong nhiing ebook tiép theo.

BAN MUON NHAN

“ E-book sap phat hanh
“ Event sap t6 chuc

“ Théng tin dich vu khuy&n mai

PANG KY NHAN TIN NGAY
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